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Message from the President

Dear Members,

As the fourth full year of activity draws to a close, the 
American Chamber of Commerce has continued to grow 
and develop in its activities and ways in which it supports 
and interacts with its members and partners. 2009 was a 
year full of challenges but also accomplishments during 
which AmCham adjusted the focus of its activities to meet 
the demands of the current times and prepare for the op-
portunities and challenges to come.

One of the defining business conditions of 2009 was 
the effect of the world economic crisis. Most of our mem-
bers experienced lower sales and more difficult bank and 
financing conditions. Many were forced to pursue cost-
cutting measures in order to limit losses and conserve 
cash liquidity which, in turn, negatively impacted the 
businesses of their suppliers. AmCham offered both for-
mal and informal consultations for our members, direct 
support for their businesses and modified internal poli-
cies, all aimed at easing the economic pressures on our 
members and helping our members share strategies for 
dealing with the economic downturn. In a year when 
most businesses aggressively reduced their costs, virtu-
ally all AmCham members maintained their memberships 
in AmCham, indicating the high value they place on our 
association and services. We at AmCham are extremely 
thankful to our members for their support and have com-
mitted ourselves to supporting the interests of our mem-
bers with equal loyalty and determination.

The ‘other’ market-defining events in 2009 were the national parliamentary elections and change of government. While 
political stability and certainty are generally better for business, when the political changes lead to progress and positive 
developments, sometimes the long-term benefits outweigh the short-term uncertainty. AmCham Moldova remains com-
mitted to working with the Moldovan government to support those initiatives that will bring about positive change and 
also to introduce initiatives that are most important to our members and the business community as a whole.

In November 2009, AmCham Moldova published the “2009 ROADMAP FOR THE DEVELOPMENT OF MOLDOVA’S BUSI-
NESS AND ECONOMIC CLIMATE” encompassing a set of recommendations by our members to improve the overall busi-
ness environment and forming the backbone of AmCham’s efforts to support positive change in Moldova. Members of 
the AmCham board of directors and significant contributors to the Roadmap met with the Prime Minister to present these 
recommendations and have subsequently pursued collaborative relations to begin implementation. AmCham will con-
tinue to work in collaboration with the Moldovan government and other members of the business community to pursue 
these and similar efforts to improve the overall business climate.
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Message from the President

In January, 2010, AmCham also published the “Products of Moldova” catalogue, our main effort in promotion of our 
members’ businesses and general promotion of Moldova abroad. Aimed at increasing sales of Moldovan products to the 
diaspora of more than 15 million Eastern Europeans living in the U.S., and just as many again living in western Europe, Am-
Cham developed a printed and online catalogue of Moldovan products and producers that will be sent to more than 1200 
ethnic eastern European shops in North America and western Europe. With more than 8 months dedicated to developing 
the catalogue, Products of Moldova constitutes one of AmCham’s largest efforts to date to promote Moldova abroad and 
directly support the businesses of our members.

Building a sense of community among business leaders is one of the cornerstones of AmCham activities everywhere in 
the world. AmCham Moldova also aims to build a stronger business community both among our members as well as with 
other business associations that share our values and goals. Our community expanded recently by one more collabora-
tion that we have formed with the Lions Club of Tiraspol. While the number of members and extent of the collaboration 
to date may be small, the future possibilities for this partnership are boundless.

And, of course, AmCham Moldova continues its leadership role in promoting corporate social responsibility both 
through our own social projects, the social projects of our members and the annual CSR Conference, co-organized with 
the East Europe Foundation (formerly Eurasia Foundation) and UNDP.

To conclude, AmCham Moldova continues its development in the projects we support as well as the community of 
businesses that we bring together. And, while pursuing all of these simultaneous projects, AmCham Moldova managed 
to achieve a 100% pregnancy rate in 2009. Congratulations to both Mila and Elena.

Sincerely,
John Maxemchuk
President of the Board of Directors
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David BRODSKY
BRODSKY LOOPER REED AND PARTNERS
CONSULTANTS AND LEGAL ADVISORS

Andrian CANDU
PRICEWATERHOUSECOOPERS MOLDOVA

Cristina HAREA
HORIZON CAPITAL ADVISORS

Vladimir DIDILICA
CHAMBER Of COMMERCE & INDUSTRY

Silvia RADU
RED UNION FENOSA

Aurel CEPOI
XEROX MOLDOVA

Boris EFIMOV
DYONYSOS-MERENI

Iurie RENIȚA 
BRITISH AMERICAN TOBACCO MOLDOVA

Alexander TURCAN
TURCAN & TURCAN LAW FIRM

Iuri CICIBABA
HEWLETT - PACKARD MOLDOVA

Board of Directors

AmCham Moldova Lifetime Honorary Presidents:

 2006 – Ambassador Heather M. Hodges
 2006 – Ambassador Michael D. Kirby
 2008 – Ambassador Asif J. Chaudhry

Board of Directors
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On behalf of all AmCham members, we would like to thank 2009 AmCham 
General Sponsors for the provided support. The support and possibilities they 
gave to AmCham Moldova were more than just financial and we want to share 
the great positive impact that their contributions had on our ability to serve our 
members, advance our projects, and realize our goals.

AmCham General Sponsors 2009
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American Chamber
of Commerce in Moldova
fighting for your business

202, Stefan cel Mare bd., Chisinau,
MD-2004, Republic of Moldova
Telephone: +373 22 211 781
Fax: +373 22 211 782
info@amcham.md
www.amcham.md

The American Chamber of Commerce in Moldova (AmCham Moldova) is a non-government non-profit organization, 
founded on September 4, 2006. As a member of the international network of 112 AmChams from 99 countries worldwide, 
AmCham Moldova connects businesses and business leaders to share the common goal of bringing the entrepreneurial 
spirit and the cultures of Moldova and the United States closer together.

AmCham Moldova’s membership, currently encountering 64 members, is composed of a diverse spectrum of business-
es, from large foreign investors to small goods and service providers that operate within Moldova, as well as Moldovan 
companies of all sizes that are pursuing trade with the United States.

AmCham Moldova Profile



12 A publication of the American Chamber of Commerce in Moldova

AmCham Annual Report 2009

Why Join
By joining AmCham Moldova, you join an association of businesses and business leaders 

operating in the Republic of Moldova, all dedicated to improving the climate for foreign 
trade and investment in Moldova. You will become a member of the network of more than 
112 AmChams worldwide, all dedicated to advancing the interests of American business 
and investments overseas and of foreign companies pursuing trade and commerce with 
the United States. You become affiliated with the United States Chamber of Commerce, 
the world’s largest business federation, representing more than 3 million businesses of all 
sizes, sectors and regions. You will gain a network of like-minded businesses worldwide, all 
dedicated to improving the conditions necessary for your business to grow and expand.

The American Chamber of Commerce provides four major benefits for its members: Ad-
vocacy and Lobbying, Business Networking & Services, Information Exchange and Com-
pany Promotion.
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4. Company Promotion

• Promote our members by sharing their basic 
description and contact information on our web-
site and in our publications;

• Place our members advertising in our publications 
that are being delivered to key businesses and organi-
zations in Moldova and AmChams abroad;

• Offer an opportunity for the members to pro-
mote their products and services among themselves 
through Member Discount Program;

• Promote our members interests locally and 
abroad.

3. Information Exchange

• Provide our members with timely in-
formation about most important events 
from the business and economic envi-
ronment in the country, through a vari-
ety of publications;

• Collect and distribute useful busi-
ness information to our members;

• Provide opportunities for information exchange 
and learning between members;

• Constantly keep our members informed and up-
dated about AmCham activities, events, initiatives, 
opportunities, projects and committee meetings.

2. Business Networking & Services

• Connect prominent business leaders of the local 
community, as well as with Government and U.S. em-
bassy officials;

• Provide a welcoming atmosphere for open discus-
sions, experience sharing and information exchange 
among business peers, participants of our business 
networking events and activities;

• Create opportunities for our members to develop 
their business network, establish new strategic con-
tacts and enhance cross- company cooperation;

• Through Committees and Working Groups pro-
vides a forum for the member companies’ staff to discuss 
and resolve some industry or sector specific issues of con-
cern and value to the AmCham Members;

• Offer access to business organizations and governmen-
tal agencies in more than 100 countries through AmCham’s 
global network;

• Facilitate Business Visa Obtaining;
• Implement Internship Program, thus offering an effective 

way for companies to locate and train motivated students to 
fill immediate needs, as well as create a pipeline of talent for 
a future work force.

1. Advocacy & Lobbying

• Promote a favorable image of Moldova internation-
ally, thus attracting foreign trade and investments;

• Maintain a sustainable and open dialogue between 
our members and Moldovan Government;

• Represent our members’ business interests by 
communicating their important concerns to the high-
est levels of the authority;

• Advocate on behalf of our members in order to 
facilitate the resolution of legal issues impacting our 
members;

• Develop and implement projects to create a more 
favorable business climate in Moldova;

• Cooperate with the U.S. Embassy, key international 
and national organizations.

What We Do

AmCham Moldova Profile
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Membership Benefits & Services

We at AmCham value the membership very much. Now after the third year of 
our activity, we `ve asked again our members how we are doing as an organiza-
tion. The main aim was to evaluate the work and activities of our organization 
and seek direction for future development in order to serve the Membership 
more effectively.

The information gathered from the survey will be used in the strategic plan-
ning process whereby the Mission, Vision and Principles will be adjusted to en-
sure that AmCham Moldova’s strategic direction matches the needs and expec-
tations of the Membership in the ever changing business environment.

Generally speaking, our members consider that we have performed well dur-
ing 2009, but nevertheless there are still some points which have to be improved 
in 2010. Our members are agreeing with the AmCham’s policy. Approximately 
95% of the respondents totally and partially agreed with the AmCham’s policy, 
activity and performance.

2009 Membership Satisfaction Survey

Almost 60% of respondents feel comfortable with the 
AmCham’s membership, and totally agree with its policy, 
and think that the organisation has met their expectations 
for 2009. At the question if “AmCham Moldova effectively 
provides companies with business networking opportuni-
ties”, almost 80% of our respondents totally agreed with 
this statement. Also respondents believe that“ AmCham 
Moldova should represent better member companies’ in-
terests through lobbying, advocacy and projects.“

Almost 70% of the respondents strongly agreed that “I 
am happy with the business services that AmCham Mol-
dova provides”.

Membership Satisfaction with Amcham Services

The committees which should be organized in 2010
At the question what committees 

should be organized in 2010, the 
opinions are shared. So 25% of our 
members opted for an Environmen-
tal Committee, 20% for Agriculture 
and Investment Committees, 10% for 
Banking and Financial Services Com-
mittee, and by 5% for IT&C and Cus-
toms Committees.

Almost 80% of the participants think 
that our weekly bulletin is very impor-
tant; and 70% of the survey partici-
pants believe that Government Lob-
bying and Advocacy is one of the most 
important part of AmCham’s activity; 
60% agree that AmCham Business Visa 
Program is important.

Committees & Working groups are 
very important for 60% of our respon-
dents, and important for 40% from the 
total number of survey participants.

AmCham is actively striving to represent its members to best of its ability. 
Among areas that have been identified for further development and strength-
ening in 2010 include: Advocacy & Lobbying activities, focusing more attention 
on export promotion and investment attraction.

We highly appreciate the members̀  involvement because this way companies 
help us to become better!
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In 2009, AmCham continued consolidating its position 
as a leading promoter of business community in Moldo-
va, advocating on behalf of its members for reforms and 
policy change to the benefit of both –business community 
and civil society.

The 2009 turned to be a special year for all of us. We all 
were witnessing some long-standing parliamentary elec-
tions and the change of the Government in Moldova, hop-
ing that positive transformations and democratic reforms 
will be brought in by the new Team.

AmCham has gained its momentum to put together a 
set of recommendations, aimed to foster the improve-
ment of Moldova’s economic environment, and pre-
sented them under the publication “2009 ROADMAP 
FOR THE DEVELOPMENT OF MOLDOVA’S BUSINESS AND 
ECONOMIC CLIMATE”. 

10 Chapters were comprised in the publication, referring 
to: the promotion of domestic and foreign investments, the es-
tablishment and promotion of strategic sectors of Moldovan 
economy, the development of human capital and the reform of 
the Labor Code, agricultural reform, the development of infra-
structure within information and communications technology 
sector, as well as energy sector, trade reform, tax reform, and 
some measures to combat corruption.

Among the AmCham’s recommendations for the devel-
opment of Moldova’s business and economic climate there 
were revealed: implementation of salary-based savings 
plans, improvement of the tools for financing small and 
medium enterprises, promotion of follow-on investment, 
establishment of a State Agency for investment recruit-
ment, implementation of a Home Computing Initiative, 
modernization of the education curriculum, improvement 
of conditions for teachers and professors, accreditation of 
foreign education, implementation of programs for reten-
tion of qualified professionals, equal access to state infra-
structure, promotion of energy efficiency, recognition of 
international certification, implementation of policies that 
will stimulate and reward successful exporters, improve-
ment of tax legislation, a National Initiative to combat cor-
ruption, consolidation of the judicial process, as well as 
other recommendations.

The publication was designed to serve as a platform in 
AmCham’s further dialogue with the new Government 
and laid on the table in front of each single Board Member 
and Committee Chair during AmCham first meeting with 
the new Prime-Minister, Vlad Filat. AmCham President re-
iterated in front of the Prime-Minister that the private sec-
tor is in a strong position to share the effort necessary to 
design the future directions for Moldova’s development 
and AmCham is ready to take a collaborative role in the 
implementation of an economic development strategy, 

Advocacy & Lobbying

AmCham Annual Report 2009
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jointly elaborated by the country’s Government and the 
business community.

AmCham also addresses the key decision makers pur-
suing the goal to facilitate the resolution of issues with a 
negative impact on members’ operations. In our attempt 
to assist members resolving disputes with public and gov-
ernment agencies, as well as raise general awareness of 
Moldovan authorities on the problems affecting business-
es, we address numerous letters to the Government during 
the whole year. 

Besides our independent activities, we are also working 
to promote business community through joint collabora-
tions and participation in related Associations.

Thus, throughout 2009, we’ve continued our activity with-
in the Guillotine Working Group for the regulation of busi-
ness activity by attending weekly meetings of the group 
and bringing the expertise of our members where it was 
necessary for the review of draft legal and normative acts.

AmCham has also joined National Confederation of Em-
ployers of the Republic of Moldova (NCEM) – the largest fo-
rum of business associations in Moldova, developing its ac-
tivity for almost 15 years. NCEM, through the joined efforts 
of its members, militates for a better business environment 
and economic development.

During 2009, AmCham was represented at the Coordi-
nating Council of the Local Global Compact Network suc-
cessfully developing and implementing both - own social 
projects, as well as joint social initiatives and events, thus, 
pursuing its leadership role in promoting corporate social 
responsibility values and Global Compact principles.

The success of AmCham Advocacy & Lobbying effort is 
possible due to the initiative and energy of the Committees 
developing their activity within AmCham. 

Committees are providing an invaluable source of prac-
tical knowledge which enables AmCham Board and Team 
to formulate, in a best possible way, the hottest industry 
and sector specific issues and then address the appropriate 
policymakers with relevant recommendations.

Membership Benefits & Services
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AmCham Annual Report 2009

Participation is the best way to maximize your member-
ship and get the greatest return on your investment.

Tax & Legal Committee and Human Resource Committee 
were launched in 2009, while Corporate Social Responsi-
bility Committee has been continuing its successful activ-
ity from 2008.

Human Resource Committee
Co-chairs:
Natalia Belkova, MOLDCELL
Diana Doros, RED UNION FENOSA

The HR Committee was created within the Mission of 
sharing experience, knowledge and skills among HR pro-
fessionals; promoting the professional development of 
members. 

The goals of the HR Committee are: 
 • to raise professional standards  within the HR commu-
nity and the promotion of an active HR management;
 • to facilitate regular exchange of information, and share 
best experience within the area of HR management;
 • to develop  closer ties of cooperation between HR 
experts in the business sectors and their counterparts in 
government;
 • to research and develop HR best practices and lobbying 
for their adoption;
 • to provide seminars, trainings, conferences for HR man-
agement professionals.

The founders of the HR Committee were 10 AmCham 
members representing different sectors.

During 2009, HR Committee succeeded to organize sev-
eral regular meetings giving access to different presenta-
tions and an outdoor event that was focused on team-
building activities.

AmCham Committees Reports
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Co-chairs:
Ana Vitiuc, KPMG MOLDOVA
Ecaterina Dudorenco, MOLDCELL

Constantly communicating with our members, we’ve 
identified a persistent interest of our members towards Tax 
& Legal Committee which would serve both the interests of 
our members and Government.  Thus, AmCham launched 
the Committee on 13 May 2009 initially with about 7 mem-
bers to start (i.e. KPMG Moldova, Hewlett – Packard, Mold-
cell, Philip Morris Management Services, Red Union Fenosa, 
Mary Kay Corporation and Orhei-Vit). Later on, Pricewater-
houseCoopers has also joined the Committee and took an 
active role in all its initiatives.

The stated Committee’s Mission is to act as a lobby 
group for tax and legislative issues affecting members, 
and, in the same time, to serve as an educational forum for 
membership and to facilitate the information exchange on 
important tax and legal issues.

The Committee identifies, disseminates and commu-
nicates information about Moldovan legislation on tax, 
regulatory and related matters impacting American, inter-
national and domestic companies in Moldova. The com-
mittee works with its members to form policy positions on 
key issues. The goal is to ensure an equitable taxation and 
legal environment in Moldova for both foreign investors 
and local companies. Accordingly, the Committee mainly 
commits:

 • To raise awareness of membership on different tax and 
legal issues
 • To represent the voice of private sector in the dialogue 
with policy makers on tax and legal issues
 • To promote reform and improvement of tax and legal 
framework applying best international practices

 • To meet the educational and informational needs of 
the members by organizing and attending various topical 
presentations, conferences, round tables with relevant key-
note speakers.
 • To address tax issues of a group of members rather than 
on individual basis.

Given its main objectives, the Committee reviewed and 
commented drafts of the normative acts, raised Govern-
ment awareness on the proposed or existing tax legisla-
tion, as well as deservedly became a reliable consultant 
for Moldovan tax authorities coming up with constructive 
solutions on how to improve the current law. Particularly, 
the Committee: 

 • Presented its observations, comments and recom-
mendations in AmCham 2009 Roadmap 

The Committee prepared a series of recommendations 
for the Roadmap 2009 publication. These were presented 
to the Government and designed to improve Moldova’s 
business climate attractiveness and competitiveness in 
conditions of increasing competition for foreign invest-
ments and overall economic crisis.

 • Elaborated complex opinion on Draft Tax Code 2010

The Committee members worked hard to review and 
comment the Draft Tax Code for 2010. Finally, a detailed 
Opinion was elaborated and submitted to the Ministry 
of Finance. The Committee received Ministry’s appre-
ciation of the work performed and looked forward to 
finding AmCham proposals and suggestions in the new 
Draft of the Code.

In 2010 the leadership of Tax & Legal Committee was taken 
by Svetlana Ceban, PRICEWATERHOUSECOOPERS MOLDOVA 
and Nicolae Corlateanu, JAPAN TOBACCO INTERNATIONAL.

Tax & Legal Committee

Membership Benefits & Services
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AmCham Annual Report 2009

Corporate Social 
Responsibility Committee

Co-chairs: 
Cristina Pereteatcu,
BRITISH AMERICAN TOBACCO MOLDOVA
Ana Olaru, EURASIA FOUNDATION MOLDOVA

AmCham continued to be very active within CSR Commit-
tee. The goal of the Committee remains to support chari-
table activities and helpless communities with more cor-
porate involvement, and to provide a consistent Corporate 
Social Responsibility participation scheme for companies.

 During 2009, CSR Committee succeeded to implement 
several projects : Forestation Project, Social project “Every 
Child Matters”, Internship Program, Christmas Collection 
Project, thus giving to each AmCham member the possibil-
ity to be involved in. 

We believe that if CSR is to develop successfully, it should 
remain voluntary and market-driven.

Forestation Project

In April, AmCham member - British American Tobacco (BAT) Company - held its beauti-
ful social project “LET’S PLANT TREES TOGETHER”. Among AmCham members supporting 
the project were Corporate Office Solutions, Moldauditing, Rompetrol Moldova and Red 
Union Fenosa. This activity resulted in the planting of almost 500 saplings in a deforested 
area in Vadul lui Voda, thus all participants enjoyed a nice day in a very pleasant outdoor 
atmosphere.
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Social Project “Every Child Matters”

Corporate Social Responsibility (CSR) Committee within 
AmCham Moldova has launched a Social Project „Every 
Child Matters” in 2009. This project was designed to reno-
vate postnatal rooms within maternities in Chisinau and 
provide appropriate birthing facilities for the women.

A post-natal room at the “Centrul Mamei si Copilului” ma-
ternity was totally renovated within this project. The room 
was renovated completely, including the installation of 
the new sanitary block including a shower cabin. The total 
value of the works amounts up to 70000-00 MDL. All these 
actions were fulfilled due to the generous financial sup-
port of AmCham members: BRITISH AMERICAN TOBACCO, 
EURASIA FOUNDATION, INFOHUB, MOLDCELL, MOLDOVA 
AGROINDBANK, RED UNION FENOSA, SUN COMMUNICA-
TIONS. A contribution to this project had the Charity Lot-
tery, organized on the occasion of the USA Independence 
Day celebration during current year, when after the lotto 
tickets’ selling an amount of 9700 MDL was gathered.

The idea of the project has its roots in the intention to con-
tribute to the improvement of conditions of the “Centrul Mamei 
si Copilului” maternity in order to make the stay of mothers in 
their post natal periods within the institution more comfortable. 
Through the renovation of the post-natal room, we have actu-
ally offered more security and comfort for mothers and have 
minimized health risks for the new born babies. The project 
“Every Child Matters” stresses the importance that represents 
to us the process of implementing the concept of a socially re-
sponsible business, sustainable and efficient partnerships, as 
well as the development of the common projects whose goal is 
to change the life of the community for the better”, said Rodica 
Verbeniuc, representative of the CSR Committee.

The Social Project “Every Child Matters” was launched on 
the 4th of July, 2009, its concept belongs to the AmCham 
Corporate Social Responsibility Committee. Striving for im-
proving the quality of life and poverty reduction, AmCham 
CSR Committee believes that one of the main destinations 
to focus its philanthropic efforts should be the life cradle. 

AmCham Moldova`s Investment in the Future of Moldova:

The aim of the “Every Child Matters” project is to renovate, 
at its first stage the post-natal rooms of the maternities 
from Chisinau. The first location to start with was the „Cen-
trul Mamei si Copilului” maternity, where mothers from all 
over the country are served around the year.

Membership Benefits & Services
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Internship Program

AmCham Moldova has launched a new project “Intern-
ship” within the CSR Committee Activity in 2009. The proj-
ect is aimed to facilitate the dialogue between students 
and companies, offering to the students the possibility to 
gain experience, to implement theory in practice, to accu-
mulate practical knowledge within the company. 

Each participating company had the possibility to choose 
the type of Internship it is ready to offer to the students:

• 2 months Internship (according to the University re-
quirements);

• Info day ( one day training within the company);
• Induction week (one week training);
• Coaching for Annual Thesis.

Internship Program offers an effective way for companies 
to locate and train motivated students to fill immediate 
needs, as well as create a pipeline of talent for a future work 
force. Employers can seamlessly convert student interns to 
full-time employees who can be immediately productive. 
Cost-per-hire is significantly decreased. Companies are able 
to assess each student`s “fit” with their organization and re-
ceive a preview of the student`s ability; maintain a constant 
source of fresh ideas and insights into the organization.

AmCham Annual Report 2009
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Info Days

AmCham Moldova in collaboration with its current members has launched the series of Info Days organized in co-oper-
ation with the Academy of Economic Studies of Moldova within the Internship Program. All our members were  welcome 
to take an active part in the project which involves a presentation of one of the company’s departments to the students 
majoring in economics.

The goal of the presentations given by our members was to increase the cooperation between business companies and 
students representing young professionals. We strongly believe that the project had a good impact on the professional 
development of the students whose big problem after the university graduation represents the lack of practical skills that 
are the main requirements the employers look for when hiring a potential candidate for a particular position within the 
company.

AmCham members are successful companies that gained a good reputation on the market due to the quality of products 
offered, innovation brought on the market as well as the involvement in the community life of our country. The experience 
shared by the companies represented a great source of valuable information that is going to help students improve their un-
derstanding of the characteristics of the business activity in our country as well as the strategies the companies implement 
in order to succeed on the market.

Christmas Collection Project

This year American Chamber of Commerce in Moldova 
(AmCham Moldova), in collaboration with DHL Moldova, 
delivered gifts to the children from the Orphanage School 
in Orhei city.

„With the occasion of winter holidays, AmCham members, 
by their charity gesture, are intending to bring light and happi-
ness in the hearts of these children, who, as all other children, 
are waiting from us, the adults, support and warmth” stated 
Mila Malairau, Executive Director of AmCham.

Among the companies taking part in this charitable act 
are to be mentioned British American Tobacco, Deloitte, 

Eurasian Foundation, Fincombank, Foto Rapid, Indigo Ogil-
vy, Moldauditing, Moldcell, Moldova Agroindbank, Price-
waterhouseCoopers, RED Union Fenosa, Turcan&Turcan 
Law Firm.

There are more than 230 children at the Orphanage 
School in Orhei. AmCham members have offered them 
many gifts, such as toys, books, clothes, sweets, sport 
equipment, office equipment, photo cameras, etc..

Becoming already a tradition, the Christmas Collection 
Project has been launched by AmCham Moldova in 2007, 
and enjoys a high degree of receptivity from the members.

Membership Benefits & Services
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Networking has always been one of the most important 
services that we provide our members with. To make it 
more efficient and help our members develop their busi-
ness network, we organize a wide variety of professionally 
organized events that provide opportunities for both busi-
ness and social networking. Throughout 2009, AmCham has 
organized numerous successful events. Among these can 
be mentioned General Membership Meetings, Networking 
Cocktails, Business Luncheons, Round Table Discussions, 
Social and CSR related events, such as Independence Day 
Picnic, CSR Conference, etc.

Business networking Cocktails are organized at average 
once per month. The participants of these events are rep-
resentatives of AmCham member companies, most often 
head executives of the largest businesses in Moldova. The 
informal and friendly atmosphere of these events is wel-
coming business discussions and sharing concerns about 
the business community of the country. This is an out-
standing opportunity for everyone to establish necessary 
contacts, be introduced to the future partners or clients, 
get informed about the recent events, share the opinion, 
or, taking advantage of the informal character of the event, 
solve some business issues in an efficient way.

Business Luncheons are the networking events orga-
nized by AmCham Moldova to bring together highest 
representatives of member companies from different in-
dustries to discuss the issues that are affecting their busi-
ness operations and look together for possible solutions. 
Business Luncheons may also serve to reconnect AmCham 
members with government officials or other prominent 
leaders in order to engage country officials into an open 
dialogue with AmCham members.

Another business networking opportunity is being of-
fered by the Annual General Meeting. It brings together 
all AmCham members to participate in the elections in the 
Board of Directors and establish the development strategy 
and course of activities of AmCham for the upcoming year. 

Social events are another networking opportunity for 
experience exchange and learning. There are some tradi-
tional celebrations that we organize on a regular basis, such 
as Independence Day or Thanksgiving Day.

Besides, there are various Corporate Social Responsibility 
related activities organized by our CSR Committee and im-
plemented with the participation of other members as well.

Business Networking & Services

Business Visa Program is a new AmCham achievement to serve its members: Business 
Visa Program (BVP), designed to support the bilateral trade and investment between the 
United States of America and the Republic of Moldova, and to facilitate visa processing for 
business travelers while, in the same time, maintaining the highest visa security standards 
possible.  

This program is open for business travel for AmCham Members’ full-time employees 
and immediate family members who are accompanying an employee on a business trip. 
Travel may be for a specific upcoming event or possible future business related travel. The 
program is also open for tourist travel, but only for high executives of AmCham Moldova 
Member Companies and their immediate family. Non-Executives working for an AmCham 
Moldova member company planning to travel for personal reasons should apply for a tour-
ist visa via the normal application procedure. Companies may not submit visa applications 
for clients, business associates, customers, friends, domestic servants, or other relatives, 
etc. The Consular Department encourages companies to plan ahead and to obtain visas in 
advance for staff who may have a future need to travel.  

AmCham Annual Report 2009
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Publications & Information Exchange

AmCham Moldova strives to provide the value-added 
services to all member companies. Our priority is to offer to 
our members the opportunity to be visible.  Being a mem-
ber of AmCham is a great way to promote your business 
and activities. All AmCham members are displayed on our 
website with detailed description of the business activities, 
logo, link to their website, and contact information.

Members are welcome to share important news, an-
nouncements, and special offers that are posted in our 
special section on AmCham’s website: Members News. The 
AmCham’s website also contains wide information about 

AmCham’s lobbying and advocacy activities, events, Com-
mittees, etc.

We placed among our top priorities the creation of the 
Committees. In this way we hope to promote the interests 
of our members, offering them the possibility to share 
their views and ideas on some important common issues, 
as well as to achieve the main goals. We invite every inter-
ested member to join the efforts of the Committees, thus 
promoting the interests of the company.

AmCham members are invited to every event organized 
by the organization throughout the year and all members 
have as well the possibility to sponsor AmCham events.

Company Promotion

One area where we are pushing development is our pub-
lications. In 2009 we created a new format of our bi-month-
ly newsletter: Business Review.

Business Review represents an important communica-
tion tool and information source for our members.

Every issue of Business Review is dedicated to a different 
topic. We have included a section dedicated to legislation 
& reforms, commentary on relevant issues, interesting in-
terviews, and general content of higher quality and more 
relevance to our members.

We welcome any initiative from any AmCham member 
company that would like to present its professional skills 
and experiences through our articles. We are open to pub-
lishing any articles which we believe can improve the qual-
ity of Business Review and help us fulfil our obligations to 
our members.

All AmCham members are provided the opportunity to 
promote their company, its actual business activity, and 
contact information. Thus, we offer you the possibility to 
increase your company’s visibility within the AmCham net-
work and to highlight your activities by placing your adver-
tising in our magazine.

Membership Benefits & Services
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Special Project

Products of Moldova

In the framework of its policy of contributing to the im-
provement of Moldova’ business and social environment, 
AmCham Moldova launched the first edition of the “Prod-
ucts of Moldova” Catalogue. In this regards, the project 
aims to raise awareness about Moldova, to promote Mol-
dovan companies and its products abroad, to establish di-
rect contact between Moldovan companies and potential 
customers, as well as to reduce companies’ costs on pro-
moting, and to increase sales.

Mainly, this project focuses on increasing exports of 
Moldovan products by targeting the Diasporas of Eastern 
Europeans living in the United States, Canada and Western 
Europe who are already aware of the quality of Moldovan 
products. To give an idea of the potential of this market, 
the diaspora of CIS and Eastern Europeans living in the U.S. 
is nearly 20 million.  Canada and Western Europe also offer 
significant target populations who might be interested in 
purchasing Moldovan products.

Supported by CEED project financed by USAID and the 
EU-funded SEPIA project, AmCham Moldova has developed 
a catalogue of products produced in Moldova for export 
that includes product descriptions, pricing and companies’ 
information.   For the first edition, 31 Moldovan companies 
were selected to be promoted abroad. These are special-
ized in the fields of economy specific to Moldova, such as: 
agricultural products, wine products, soft drinks, cosmetics, 
textile industry, producers of carpets and toys.  The com-
panies, included in the first edition of the catalogue, were 
selected taking into account such criteria as: company’s 
positive reputation, export orientation, quality certificates 
possession according to the legislation in force.
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“We would like to have much more participants within the 
project “Products of Moldova” for the next years’ editions, as 
the catalogue is an efficient instrument of promotion for the 
participants. I take this opportunity to encourage all Mol-
dovan companies that want to expand their markets shares 
abroad, to apply for participation within the next editions of 
the catalogue”, Elena Buzu, Project Manager of AmCham 
Moldova, mentioned.

„Taking into consideration selection criteria of the compa-
nies participating within the project, “Products of Moldova” 
becomes not only an instrument for promoting Moldovan pro-
ducers abroad, but also a promoter of the high standards, the 
companies have to aspire to”, Mila Malairau, Executive Direc-
tor of AmCham Moldova, stated.

The Catalogue has been distributed to almost 2000 eth-
nic grocery stores and shops that serve the Diasporas liv-
ing in the United States, Canada and Western Europe. The 
information will be updated each year.

The catalogue is also available in an on-line version 
www.productsofmoldova.md. The site’s visitors have the 
possibility to resort to a large variety of simple instru-
ments easy to use, having more browsing options: compa-
ny’s name, field of activity, categories of offered products, 
trade marks and the list of products. The on-line version 
of the catalogue allows the potential clients to obtain up-
dated information about the products and services of the 
Moldovan companies.



29A publication of the American Chamber of Commerce in Moldova

Special Project



AmCham Events
Year 2009 in Review

2009



31A publication of the American Chamber of Commerce in Moldova

Welcome Back
Networking Cocktail

In 2009, AmCham continued to bring together promi-
nent business people providing its members with pleasant 
and effective networking opportunities, thus strengthen-
ing the business community in the country.

“Welcome Back” Networking Cocktail was the first in the 
series of AmCham Networking Events planned for 2009. 
This event was held at the stylish and cozy restaurant, “SEA-
SONS Brasserie”, in MALLDOVA Shopping Center.

This was a good opportunity for our members to share 
impressions about their winter holidays, discuss their 
plans and ideas for the coming year, share their opinions 
and views on political and economic issues, and find some 
good clients and reliable partners this business year and 
on, along with that enjoying the tasty food, cold beverages 
and warm atmosphere.

AmCham Events/Year 2009 in Review
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Luncheon with
 USA Ambassador, Mr. Asif Chaudhry

In January, AmCham Moldova hosted a Luncheon with the US Ambasssador,
Mr. Asif J. Chaudhry. 

This was a very special occasion that pointed out the support which the U.S. Embassy 
and Ambassador Chaudhry offer for AmCham and its members.

The attendees got the valuable opportunity to discuss with H.E. Mr Asif.J.Chaudhry 
about a variety of issues. This event is part of an ongoing effort to maintain strong and 
close ties among the AmCham Members and the US Embassy in Moldova. Ambassador 
Chaudhry discussed issues of bilateral interest and promoted the mutual understanding 
that is at the base of the excellent Moldo-American relationship. As for his tenure as Am-
bassador, he set the goal of improving the public image and perception of the Republic of 
Moldova in the United States.

H.E. Mr. Chaudhry was in presence of Daria Fane, Chief  of the Political-Economic Sec-
tion, Jack Hardman, Second Secretary, Political-Economic Section and Iulian Bogasieru, 
Commercial Assistant. AmCham Moldova was represented by the Board of Directors and 
AmCham team.

AmCham Annual Report 2009
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St. Patrick`s Day
Celebration

In March, AmCham Moldova hosted an Irish style reunion 
for its members and guests. This day was marked by the 
traditional celebration of the world-wide known Irish holi-
day – St. Patrick’s Day. The event offered members another 
great opportunity to enlarge their business network, by re-
uniting them in a warm Irish atmosphere with traditional 
music, food and lots of beer. The event hosted more than 
50 participants, among which were encountered repre-
sentatives of the United States Embassy and leaders of the 
largest companies in Moldova.

AmCham Events/Year 2009 in Review
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Annual General Member Meeting is one of the most 
significant and awaited events at AmCham. As usually, it 
gathered Chamber members to evaluate AmCham’s per-
formance over the past year and discuss the action plan for 
the upcoming year. 

The main speeches of the Meeting were held on topics 
regarding the last year’s activities and achievements, An-
nual Report, and projects developed and implemented by 
AmCham Committees on Corporate Social Responsibility 
and Human Resources. The speakers of the event were Am-
Cham President John Maxemchuk and AmCham Executive 
Director Mila Malairau, who presented the overall activity 
of AmCham. Cristina Pereteatcu, CSR Committee Co-Chair 
and representative of British American Tobacco at Am-
Cham, reported on CSR initiatives organized during 2008, 
as well as, Svetlana Bodaci, HR Committee member and 
MOLDCELL representative, held a discussion on HR Com-
mittee plans for future. 

Following the presentations, AmCham members in at-
tendance elected the new Board of Directors. 10 of the 
members were returning to the Board of Directors, while 2 
of them were new to the Board.

The official part of the Meeting was closed by the raffling 
of 3 Lucky Draw Prizes among the participants of the 2008 
Membership Satisfaction Survey. All the Meeting’s partici-
pants also received a Steilmann Privilege Card.

Annual General
Member Meeting

AmCham Annual Report 2009
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Business Mission to the USA

The American Chamber of Commerce in Moldova in partnership with Moldovan Cham-
ber of Commerce and Industry, Moldovan Investment and Export Promotion Organiza-
tion, other organizations, and with the support of Moldovan Embassy in the US organized 
a business mission to the USA during May 27th -28th, 2009. 

The event had several goals, as follows: to establish contact with business communi-
ties in the US; investment attraction into Moldovan companies; launching of Moldovan-
American companies; promotion of Moldovan goods and services in the US; country im-
age building. 

A business forum was organized in Washington and New-York, and brought together 
representatives of Moldovan and American business. There were presentations of invest-
ment projects of Moldovan participants, followed by b2b meetings. The Moldovan busi-
ness delegation comprised companies from the following sectors: construction, legal ser-
vices, food processing, infrastructure, airport services.

AmCham Events/Year 2009 in Review
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AmCham Moldova
Celebrated American Values on USA Independence Day

The 233rd Anniversary of the USA Independence was celebrated in the Republic of Mol-
dova by the American Chamber of Commerce in Moldova jointly with the U.S. Embassy 
Alumni Association, and the support of the U.S. Embassy in Moldova. Within the event, 
AmCham Moldova launched its new Social Project „Every Child Matters”.

The celebration of the USA Independence Day was opened by H. E. Mr. Asif J. Chaudhry, 
USA Ambassador to Moldova. 

„The 4th of July is one of the most important American holidays. It is our national holiday 
and represents all of the freedoms and ideals that America has worked to build, and fought to 
protect over the past 233 years. But the celebration also embodies many of the traditions and 
values that make up the American culture. The tradition of the 4th of July barbecue, when many 
Americans invite their friends, family and neighbours to share in the celebration, is an example 
of the American values of community. I think these are values that Americans share very closely 
with Moldovans, that is why we shared this celebration not only with other Americans here, but 
also with a large number of our Moldovan friends and colleagues, and those from many other 
nations”, John Maxemchuk, President of AmCham Moldova, said.

AmCham Annual Report 2009
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It became a tradition to organize a Charity Lottery within 
the 4th of July Picnic. This year it was dedicated to the Social 
Project “Every Child Matters”. Ticket proceeds in the amount 
of 9700 MDL were donated to one of the maternity hospitals 
from Moldova for the renovation of the postnatal room.

During the whole event a joyful atmosphere was created 
by contests and games with prizes for all the participants.

The celebration of the U.S. Independence Day was orga-
nized at the Golf Club Centre and welcomed the presence of 
over 500 guests, among which were members of AmCham 
Moldova, members of U.S. Embassy Alumni Association of 
Moldova, U.S. Embassy in Moldova representatives, Peace 
Corps’ Volunteers, American expatriates, and many others.

AmCham Events/Year 2009 in Review
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Welcome Back
Networking Cocktail

In September, AmCham continued the series of AmCham Networking Events planned 
for 2009 thus organizing the “Welcome Back” Networking Cocktail. 

This event took place at the Panoramic Restaurant within the splendid Nobil Luxury Bou-
tique Hotel that offers an amazing city view terrace which perfectly combines a stylish and 
cozy environment.

The event was a good opportunity for our members to share impressions, discuss their 
plans & ideas, share opinions on different economic & political issues and along with that 
to enjoy the delicious food, cold beverages and warm atmosphere.

“Dionysos-Mereni” kindly offered tasty wine at the event.
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The International Conference
on Corporate Social Responsibility

In October, the 3rd edition of the International Confer-
ence on Corporate Social Responsibility (CSR) was held un-
der the topic of „Corporate Social Responsibility and Sus-
tainable Competitiveness”.

The International Conference enjoyed great interest from 
the representatives of Moldovan business community, gov-
ernment and civil society, as well as international organiza-
tions with presence in the Republic of Moldova.

In the framework of the Conference, the current impor-
tance of CSR was highlighted, especially under such as-
pects as: CSR in conditions of global economic crisis; CSR, 
competitiveness and innovation; practical aspects of im-
plementing CSR in small and medium size enterprises; CSR 
through media eyes, Global Compact - largest international 
network for application of CSR principles.

“A company oriented to a sustainable business should not 
aim only at gaining profit from its activities, but also get in-
volved in addressing social problems, in order to create a 
healthy social environment for the development of its busi-
ness. Implementing CSR projects certainly adds additional 
value to a company”, has stated John Maxemchuk, AmCham 
Moldova President. 

AmCham Annual Report 2009



41A publication of the American Chamber of Commerce in Moldova

The conference was attended by such international ex-
perts as: Kaarina Immonen, UNDP Resident Representative 
in Moldova, HE Asif J. Chaudhry, U.S. Ambassador to the 
Republic of Moldova, Natascha Weisert, Industrial Develop-
ment Officer Private Sector Development Branch, UNIDO 
Austria, Geert Jan Schuite, Consultant, Triodos Facet, the 
Netherlands, Minna Pajala-Hammar, Head of Corporate Re-
sponsibility for TeliaSonera Group Sweden, Bart Slob, CSR 
Expert, Center for Promotion of Import in the Developing 
Countries, CBI the Netherlands, Marina Saprykina, Direc-
tor of the Centre for CSR Development, Ukraine, Valentina 
Buliga, Ministry of Labor, Social Protection and Family, as 
well as business leaders from our country, leaders of inter-
national organizations, representatives of the diplomatic 
community, representatives of civil society, professors and 
students.

“One of the social programs joined by representatives of busi-
ness community and NGOs from Moldova is the “Go Green” 
National Campaign which is part of UN Global Compact. By 
participating in this project, a number of local companies 
joined their voluntary actions for the protection of environ-
ment not only on a national level but on international level as 
well”, declared the President of the Council of Coordinators 
of Global Compact Network Moldova, Eugeniu Josan, dur-
ing the conference.

The third edition of the International Conference on 
Corporate Social Responsibility was co - organized by the 
American Chamber of Commerce in Moldova, United Na-
tions Development Program, Global Compact Network 
Moldova and the Eurasia Foundation Moldova Representa-
tive Office.

Sponsors of the Conference: Moldcell - general spon-
sor, as well as British American Tobacco Moldova, Moldova 
Agroindbank, Orange, Red Union Fenosa. Media partners: 
PRO TV Chisinau and Business Class.

AmCham Events/Year 2009 in Review
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Christmas
Networking Cocktail

In December, AmCham Moldova hosted its Christmas Cocktail Party - last Networking 
Event of 2009 - at the Club Royal Park Hotel. It was another occasion for AmCham Members 
to network and share ideas, as well as spend some nice time in a soothing Christmas atmo-
sphere with an entertaining environment and extraordinary Japanese cuisine. The event 
was kindly sponsored by Purcari Winery.

At this final event of the year, AmCham team used the occasion to thank all the members 
for a great and fruitful year and their continuous support. John Maxemchuk, AmCham 
President, has summarized AmCham’s activities and achievements in 2009 and presented 
AmCham’s biggest project of the year – “2009 Roadmap for the Development of Moldova’s 
Business and Economic Climate”. The special invitee of the event was Mr. Richard W. Roesing, 
Consul at US Embassy in Chisinau, who has presented AmCham Business Visa Program.

AmCham Annual Report 2009
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To the members of the American Chamber of Com-
merce in Moldova

1. We have audited the financial statements of the 
American Chamber of Commerce in Moldova (AmCham), 
which comprise the balance sheet as of 31 December 2009, 
and the income statement, the statement of changes in eq-
uity and the statement of cash flow for the financial year 
then ended.

The responsibilities of the AmCham management for the 
financial statements

2. AmCham management is responsible for keeping 
and presenting accurately the financial statements in ac-
cordance with the current National Standards on Account-
ing. The responsibility implies establishing, implementing 
and keeping the necessary level of internal control which is 
important in drawing up and presenting the financial state-
ments completely, without any material misstatements 
caused by frauds, errors or omissions, selecting and apply-
ing an appropriate accounting policy, making estimations 
of accounting data adequate to the circumstances.

Auditor’s responsibility 
3. Our responsibility is to express an opinion on these 

financial statements, based on our audit. We conducted 
our audit in accordance with the National Standards on Au-
diting. These standards require that we respect the ethic 
requirements, plan and perform the audit to obtain a rea-
sonable assurance about whether the financial statements 
are free of material misstatements. 

4. An audit includes examining, on a test basis, evi-
dence supporting the amounts and disclosures in the fi-
nancial statements. The selected procedures depend on 
the auditor’s professional judgment, including evaluation 
of the risk of significant misstatements in the financial re-
ports, caused by frauds, errors or omissions. An audit also 
includes assessing the accounting principles used and sig-
nificant estimates made by AmCham management, as well 
as evaluating the overall financial statements presentation. 
We believe that our audit provides a reasonable basis for 
our opinion.

Auditor’s Opinion
5. In our opinion, the financial statements of the As-

sociation present fairly, in all material respects, the finan-
cial position of the American Chamber of Commerce in 
Moldova as of December 31, 2009, in compliance with the 
National Standards on Accounting, current legislative, gov-

ernmental and normative documents, as well as statutory 
regulations.

The presented financial statements are meant to disclose 
the financial position and the results of the Association’s 
operations and, in our opinion, do not contain significant 
errors. 

Other aspects
6. This report is made solely for the AmCham mem-

bers as a body. In the same time, the present report is not 
restricted to be sent to other recipients, periodicals and 
other mass-media bodies, with the agreement of the As-
sociation.  

„First Audit International”
Chişinău, Republic of Moldova

March 26, 2010

Financials

INDEPENDENT AUDITOR’S REPORT

INCOME - EXPENSES Report as of 
December 31st, 2009

All figures in USD

Year 2009
Opening Balance 7777 

Incomes 

From Membership 77337

From Sponsorship 13601

From Advertising in Publications 835

From Donations 5020

Total Income 96793

Expenses

Office, Administrative & Personnel 66066

Projects 11991

Events 13332

Publications 5982

Total Expenses
Closing Balance

97371
7199
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Avon

Type: Cosmetics 
Tel: (+373 22) 270 030 
Fax: (+373 22) 270 142 
Email: nadejda.terente@avon.com 
Web: www.avon.md 
Address: 65, Stefan cel Mare Blvd, office 500,
MD-2001, Chisinau, Moldova
General Manager: Bogdan Muraru

Banca Comerciala Romana Chisinau

Type: Banking 
Tel: (+373 22) 220 549 
Fax: (+373 22) 223 509 
Email: info@bcr.md 
Web: www.bcr.md 
Address: 60/2, A. Puskin St,
MD-2005, Chisinau, Moldova
CEO: Andrei Sorin

BDR Associates Communication Group

Type: Consulting 
Tel: (+373 22) 214 156 
Fax: (+373 22) 854 605 
Email: office@bdr.md 
Web: www.bdr.ro 
Address: 57/1, Banulescu Bodoni St, office 411,
MD-2005, Chisinau, Moldova 
President and Chief Executive Officer: Cătălina Stan

Bemol Retail

Type: Consumer Goods 
Tel: +373 22 293 491 
Fax: +373 22 292 855 
Email: info@bemol.md 
Web: www.bemol.md 
Address: 2/2, Mihai Viteazul St,
MD-2004, Chisinau, Moldova 
General Director: Thomas Moser

Bostavan Winery

Type: Food/Beverages 
Tel: (+373 22) 745 838 
Fax: (+373 22) 754 451 
Email: bostavan@bostavan.md 
Web: www.bostavan.md 
Address: 17, Calea Iesilor St, 2nd floor,
MD-2004, Chisinau, Moldova
General Director: Buhna Constantin

British American Tobacco - Moldova

Type: Tobacco Products
Tel: (+373 22) 855 355 
Fax: (+373 22) 855 356
Email: bat_moldova@starnet.md 
Web: www.bat.com 
Address: 65, Stefan Cel Mare Blvd, 4th floor, office 416,
MD-2001, Chisinau, Moldova
CORA Manager, Legal & Administrative Manager: Iurie Renita

Brodsky Looper Reed & Partners 
Consultants and Legal Advisers

Type: Consulting 
Tel: (+373 22) 271 327 
Fax: (+373 22) 270 590 
Email: Brodsky@brodskylaw.md 
Web: www.brodskylaw.md 
Address: 65, Stefan cel Mare Blvd, suite 400,
MD-2001, Chisinau, Moldova
Director General: David Brodsky

Chateau Vartely

Type: Food/Beverages 
Tel: (+373 22) 885 060 
Fax: (+373 22) 885 070 
Email: office@vartely.md
Web: www.vartely.md 
Address: 65, Stefan cel Mare Blvd, office 800,
MD-2001, Chisinau, Moldova 
General Director: Andrei Hangan

Membership Directory
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CNFA

Type: Agribusiness Development 
Tel: (373 22) 240 311 
Fax: (373 22) 240 313 
Email: nmocanu@moldova.cnfa.org 
Web: www.cnfa.md 
Address: 57/1, Banulescu- Bodoni St, office 312,
MD-2005, Chisinau, Moldova
Country Director: Nadejda Mocanu

Coca-Cola Bottlers Chisinau

Type: Soft Drinks 
Tel: (+373 22) 471 040 
Fax: (+373 22) 472 489 
Email: catalin.ghitescu@cchbc.com
Web: www.cocacolahbc.com 
Address: 42, Industriala St,
MD-2023, Chisinau, Moldova
Country Manager: Calin Dragan

Corporate Office Solutions

Type: Office Interiors 
Tel: (+373) 696 687 28 
Fax: (+373 22) 242 602 
Email: oxana.jantoan@cos.ro 
Web: www.cos.ro
Address: 25, Banulescu-Bodoni St,
MD-2005, Chisinau, Moldova
Regional Sales Manager: Oxana Jantoan

Danube Logistics, Giurgiulesti
International Free Port

Type: Logistics and Transport 
Tel: +373 22 293 491
Fax: +373 22 292 855 
Email: gifp@danlog.md 
Web: www.gifp.md 
Address: 2/2 Mihai Viteazul St.,
MD-2004, Chisinau, Moldova
General Director: Aydov Ala

Deloitte

Type: Audit, consulting 
Tel: (+373 22) 270 310 
Fax: (+373 22) 270 311 
Email: moldova@deloittece.com 
Web: www.deloitte.com 
Address: 65, Stefan Cel Mare Blvd, office 300,
MD-2001, Chisinau, Moldova
Manager Audit: Andrei Suruceanu

Dionysos Mereni

Type: Food/Beverages 
Tel: (+373 22) 838 485
Fax: (+373 22) 835 401 
Email: office@dm.md 
Web: www.dm.md 
Address: 40, Industriala, St.
MD-2023, Chisinau, Moldova
President of the Board of Directors: Bilinkis Alexandru 

Efes Vitanta Moldova Brewery JSC

Type: Food/Beverages 
Tel: +373 22 885 201 
Fax: +373 22 410 103
Email: aliona.melnic@efes.md
Web: www.berechisinau.md
Address:  167, Uzinelor St,
MD-2023, Chisinau, Moldova
General Manager: Kenan Ozcelik

Elenic-Lux

Type: Foodservice/Restaurant 
Tel: +373 22 21 28 04 
Fax: +373 22 21 28 04 
Email:  alexgolovcov@yahoo.com
Address: 64, Mihai Eminescu St,
MD-2012, Chisinau, Moldova
General Manager: Golovcov Alexander
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Ernst & Young

Type: Audit 
Tel: (+373 22) 214 040 
Fax: (+373 22) 214 044 
Email: ey.office@md.ey.com 
Web: www.ey.com 
Address: 51, Alexandru cel Bun St,
MD-2012, Chisinau, Moldova
Principal: Stephane Bride

Eurasia Foundation 

Type: Non-Profit 
Tel: (+373 22) 235 343
Fax: (+373 22) 542 338 
Email: eurasia@eurasia.md 
Web: www.eurasia.md 
Address: 98, 31 August 1989 St, 3rd floor,
MD-2004, Chisinau, Moldova
Country Director: Sorin Mereacre

Euro Credit Bank

Type: Banking 
Tel: (+373 22) 500 101 
Fax: (+373 22) 548 827 
Email: info@ecb.md 
Web: www.eurocreditbank.md
Address: 33, Ismail St,
MD-2001, Chisinau, Moldova
President: Aureliu Cincilei

FinComBank

Type: Banking 
Tel: (+373 22) 227 435 
Fax: (+373 22) 237 308 
Email: fincom@fincombank.com 
Web: www.fincombank.com
Address: 26, A. Puskin St,
MD-2012, Chisinau, Moldova
Chiarman of Managing Board: Victor Khvorostovsky

First Audit International

Type: Audit, Accounting, Tax 
Tel: (+373 22) 213 452 
Fax: (+373 22) 296 450
Email: office@fai.md
Web: www.fai.md 
Address: 61, M.Kogalniceanu St, office 7,
MD-2001, Chisinau, Moldova 
General Director: Sergiu Şoimu

Foto Rapid

Type: Photo Services 
Tel: (+373 22) 430 435
Fax: (+373 22) 430 893 
Email: of@foto-rapid.md 
Web: www.foto-rapid.md 
Address: 7, Miron Costin St, office 311,
MD-2068, Chisinau, Moldova
Director: Sergiu Cocoş

Glass Container Company

Type: Glass Container Manufacturing 
Tel: (+373 22) 472 482 
Fax: (+373 22) 472 432 
Email: boris_crivoi@gcc.md 
Web: www.gcc.md 
Address: 201, Uzinelor St,
MD-2023, Chisinau, Moldova
General Manager: Baban Oleg

Hewlett-Packard

Type: Computer Services 
Tel: (+373) 693 259 38 
Fax: (+373 22) 211 819 
Email: iuri.cicibaba@hp.com 
Web: www.hp.com
Address: 202, Stefan Cel Mare Blvd,
MD-2004, Chisinau, Moldova
Controller HP Moldova: Iuri Cicibaba
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Horizon Capital Advisors,
Representative Office in Moldova

Type: Investment 
Tel: (+373 22) 887 200
Fax: (+373 22) 887 202 
Email: charea@horizoncapital.com.ua 
Web: www.horizoncapital.com.ua 
Address: 12, Petru Movila str., ap.4,
MD-2004, Chisinau, Moldova
Senior Investment Manager: Cristina Harea

Imunotehnomed

Type: Medical 
Tel: (+373 22) 738 355 
Fax: (+373 22) 727 570 
Email: office@imunotehnomed.md 
Web www.imunotehnomed.md 
Address: 149A, Grenoble St, 2th floor, office 209,
MD-2019, Chisinau, Moldova 
General Manager: Sergiu Raţa

InfoHub

Type: Tourism 
Tel: (+373 22) 224 209 
Fax: (+373 22) 224 209 
Email: jimz@infohub.com 
Web: www.infohub.com 
Address: 97, Alexandru Cel Bun St, office 20 – 21,
MD-2001, Chisinau, Moldova
Honorary Founder: James Zhu

Insight Advertising

Type: Advertising 
Tel: (+373 22) 242 366 
Fax: (+373 22) 210 913 
Email: natalia_puhleakova@insight.md
Web: www.insight.md 
Address: Anton Crihan 38-A,
MD-2009, Chisinau, Moldova 
General Director: Natalia Puhleakova

ISEPS-FARMA

Type: Medical 
Tel: (+373 22) 421 546
Fax: (+373 22) 421 541 
Email: iseps-farma@yandex.ru 
Address: 10, Uzinelor St, MD-2023, Chisinau, Moldova
General Manager: Vasilii Ribacov

Italian-Moldovan
Chamber of Commerce and Industry

Type: Non-Profit 
Tel: (+373 22) 855 600 
Fax: (+373 22) 855 666 
Email: info@ccimd.eu 
Web: www.ccimd.eu 
Address: 63, Vlaicu Pîrcălab St., 5th floor, office 2A
MD-2004, Chisinau, Moldova
President: Roberto Pace

JT International Luxembourg, 
Representative Office in Moldova

Type: Consumer Goods 
Tel: (+373 22) 605 954 
Fax: (+373 22) 607 374 
Email: Nicolae.Corlateanu@jti.com 
Address: 7/6, Liviu Deleanu St,
MD-2071, Chisinau, Moldova
Web: www.jti.com 
Country Manager: Casian Serghei

KPMG Moldova

Type: Audit, consulting 
Tel: (+373 22) 580 580 
Fax: (+373 22) 540 499 
Email: kpmg@kpmg.md 
Web: www.kpmg.md 
Address: 202, Stefan cel Mare Blvd, 9th floor,
MD-2004, Chisinau, Moldova
Director: Stela Corpacean
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Mary Kay Moldova

Type: Cosmetics 
Tel: (+373 22) 259 810 
Fax: (+373 22) 259 811 
Email: tatiana.josan@mkcorp.com 
Web: www.marykay.com 
Address: 62, Sciusev St,
MD-2012, Chisinau, Moldova
Director of Moldova Operations: Marina Moraru

McDonalds Restaurants

Type: Foodservice/Restaurant 
Tel: (+373 22) 228 740 
Fax: (+373 22) 228 745 
Email: ghenadie@mcdonalds.com 
Web: www.mcdonalds.com 
Address: 134/1, Stefan Cel Mare Blvd,
MD-2012, Chisinau, Moldova
General Manager: Ghenadie Sanduta

ProDigital

Type: Telecommunications 
Tel: (+373 22) 213 646 
Fax: (+373 22) 213 645 
Email: office@protv.md 
Web: www.protv.md 
Address: 7, Petru Maior St,
MD-2005, Chisinau, Moldova;
Executive Director: Catalin Giosan

Millennium Group

Type: Consulting 
Tel: (+373 22) 223 419 
Fax: (+373 22) 223 487 
Email: dorin.recean@millennium.md 
Address: 207, 45 Banulescu-Bodoni St.
MD-2005, Chisinau, Moldova 
General Manager: Dorin Recean

Moldauditing

Type: Audit, consulting 
Tel: (373 22) 232 550 
Fax: (373 22) 232 554 
Email: office@moldauditing.md
Web: www.moldauditing.md 
Address: 84/1, Mateevici St,
MD-2009, Chisinau, Moldova
General Director: Bodarev Pavel Timofei

MOLDCELL

Type: Mobile
Communication Services 
Tel: (+373 22) 206 206 
Fax: (+373 22) 206 207 
Email: e.cernei@moldcell.md 
Web: www.moldcell.md 
Address: 3, Belgrad St,
MD-2060, Chisinau, Moldova
General Manager: Kiril Gaburici

Moldova Agroindbank

Type: Financial Institutions 
Tel: (+373 22) 222 770 
Fax: (+373 22) 208 058 
Email: aib@maib.md 
Web: www.maib.md
Address: 9, Cosmonautilor St,
MD-2005, Chisinau, Moldova
President: Natalia Vrabie

Moldovan Chamber
of Commerce and Industry

Tel: (+373 22) 235 332 
Fax: (+373 22) 234 425 
Email: camera@chamber.md 
Web: www.chamber.md
Address: 151, Stefan cel Mare Blvd,
MD-2004, Chisinau, Moldova
President: Gheorghe Cucu
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Natur Bravo

Type: Food/Beverages 
Tel: (+373 22) 212 928 
Fax: (+373 22) 233 989 
Email: naturbravo@naturbravo.md 
Web: www.naturbravo.md
Address: A 16, Lapusneanu St,
MD-2004, Chisinau, Moldova
General Manager: Vadim Scorobogatico

NCH Advisors INC
Representation in Moldova

Type: Investment 
Tel: (+373 22) 234 771 / 243 111 
Fax: (+373 22) 234 771/ 243 681 
Email: info@nchadvisors.md 
Web: www.nchadvisors.com 
Address: 63, Vlaicu Parcalab St,
MD-2012, Chisinau, Moldova 
Head of NCH Moldova: Victor Popuşoi

Orange

Type: Telecommunications 
Tel: (+373 22) 575 010 
Fax: (+373 22) 575 026 
Email: ina.mitelea@orange.md 
Web: www.orange.md 
Address: 75, Alba-Iulia St,
MD-2071, Chisinau, Moldova
General Director: Ludmila Climoc

Orhei-Vit

Type: Food/Beverages 
Tel: (+373 22) 835 454 
Fax: (+373 22) 835 404 
Email: info@orhei-vit.com 
Web: orhei-vit.com
Address: 40, Industriala St,
MD-2023, Chisinau, Moldova
General Director: Golubciuc Stefan

P.A.A. Tax, Legal, Accounting

Type: Tax, Legal, Accounting 
Tel: (+373 22) 582 106 
Fax: (+373 22) 754 454 
Email: cvieru@paa.md 
Web: www.paa.md
Address: 202, Stefan Cel Mare Blvd, 2nd Floor,
MD-2004, Chisinau, Moldova 
CEO: Carolina Vieru

Philip Morris Management Services B.V.

Type: Consumer Goods 
Tel: (+373 22) 835 640 
Fax: (+373 22) 835 641 
Email: Tatiana.Stratila@pmintl.com 
Address: 21/3, N. Dimo St,
MD-2001, Chisinau, Moldova
Corporate Affairs Executive: Tatiana Stratila

PRICEWATERHOUSECOOPERS

Type: Insurance, Advisory
and legal services 
Tel: (+373 22) 238 122 
Fax: (+373 22) 238 120 
Email: andrian.candu@ro.pwc.com 
Web: www.pwc.com/md 
Address: 37, Maria Cibotari St,
MD-2012, Chisinau, Moldova
Senior Manager: Andrian Candu

Prime Capital

Type: Financial Institutions 
Tel: (+373 22) 214 246 
Fax: (+373 22) 278 742 
Email: carmina.vicol@primecapital.md 
Web: www.primecapital.md
Address: 7, Banulescu-Bodoni St,
MD-2009, Chisinau, Moldova
General Director: Carmina Vicol
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Rilvan Group

Type: Moving and Relocations 
Tel: (+373 22) 260 596 
Fax: (+373 22) 260 597 
Email: office@rilvan.eu 
Web: www.rilvan.eu 
Address: 7, Alexandru cel Bun St., office 204,
MD-2001, Chisinau, Moldova 
CEO: Theodor Popa

Rompetrol Moldova

Type: Energy 
Tel: (+373 22) 233 959 
Fax: (+373 22) 233 950 
Email: office@rompetrol.md 
Web: www.rompetrol.md 
Address: 64, Sciusev St,
MD-2012, Chisinau, Moldova
General Director: Alexandru Coman

S&T Mold

Type: Consulting, integration, outsourcing 
Tel: (+373 22) 218 600 
Fax: (+373 22) 221 012 
Email: snt@snt.md 
Web: www.snt.md 
Address: 40, S. Lazo St, office 31,
MD-2004, Chisinau, Moldova 
Managing Director: Alexandru Copanschi

Schoenherr Attorneys at Law

Type: Legal Services 
Tel: (+373 22) 240 300 
Fax: (+373 22) 240 301 
Email: office@schoenherr.md 
Web: www.schoenherr.eu 
Address: 63, Vlaicu-Parcalab St, office 9A,
MD-2012, Chisinau, Moldova 
General Partner: Markus Piuk

Sudzucker Moldova

Type: Agriculture 
Tel: (+373 22) 202 333 
Fax: (+373 22) 240 707 
Email: octavian.armasu@suedzucker.md 
Web: www.suedzucker.md 
Address: 13 A, Anton Crihan St,
MD-2009, Chisinau, Moldova
Board Speaker: Alexander Koss

Sun Communications

Type: Internet, Television,
Communication Services 
Tel: (+373 22) 860 008
Fax: (+373 22) 860 002
Email: suntv@suntv.com 
Web: www.suncommunications.md 
Address: 38, Hincesti St, Bl. B,
MD-2028, Chisinau, Moldova
CEO: John Maxemchuk

Supraten

Type: Building materials manufacturing and trading
Tel: (+373 22) 268 020 
Fax: (+373 22) 293 869 
Email: office@supraten.md 
Web: www.supraten.com 
Address: 84, Petricani St,
MD-2059, Chisinau, Moldova 
Director: Nicolae Tricolici

Trans Oil Group of Companies

Type: Agriculture 
Tel: (+373 22) 229 991 
Fax: (+373 22) 295 420 
Email: execution@transoilcorp.com 
Web: www.transoilcorp.com 
Address: 1, Veronica Micle St
MD-2004, Chisinau, Moldova
President: Vaja Jhashi

Membership Directory



54 A publication of the American Chamber of Commerce in Moldova

Trimetrica

Type: GIS Solutions 
Tel: (+373 22) 837 231 
Fax: (+373 22) 837 227 
Email: info@trimetrica.com 
Web: www.trimetrica.com
Address: 11, Mesager St, office 307-313,
MD-2069, Chisinau, Moldova 
General director: Eugeniu Hristev

Turcan & Turcan
Law Firm

Type: Legal services for business 
Tel: (+373 22) 212 031 / 226 113 / 211 844 / 211 846 
Fax: (+373 22) 223 806 
Email: Alexander.Turcan@TurcanLaw.md 
Web: www.TurcanLaw.md 
Address: 47/5A, A. Puskin St,
MD-2005, Chisinau, Moldova
Managing Partner: Alexander Turcan

Red Union Fenosa

Type: Energy 
Tel: (+373 22) 431 669 
Fax: (+373 22) 431 069 
Email: ot24@ufmoldova.com
Web: www.ufmoldova.md 
Address: 4 A, Doga St,
MD-2024, Chisinau, Moldova
President: Silvia Radu

Vernon David

Type: Legal services for business
Tel: (+373 22) 260 922
Fax: (+373 22) 210 445
Email: george.teodorescu@dalegal.ro
Web: www.dalegal.ro
Address: 49, Alexandru cel Bun St, 3rd floor,
MD-2012, Chisinau, Moldova
Managing Attorney: George Teodorescu

Victoriabank

Type: Banking 
Tel: (+373 22) 576 100 
Fax: (+373 22) 234 533 
Email: office@vb.md 
Web: www.victoriabank.md 
Address: 141, 31 August 1989 St,
MD-2004, Chisinau, Moldova 
President: Natalia Politov-Cangas

Purcari Winery

Type: Food/Beverages 
Tel: (+373 22) 595 050 
Fax: (+373 22) 295 911
Email: purcari@purcari.md 
Web: www.purcari.md 
Address: 17, Calea Iesilor St,
MD-2069, Chisinau, Moldova
Administrator: Ciorniy Oleg

Xerox Moldova

Type: Equipments and services 
Tel: (+373 22) 210 490 
Fax: (+373 22) 210 492 
Email: info@xerox.md 
Web: www.xerox.md 
Address: 202, Stefan Cel Mare Bd,
MD-2004, Chisinau, Moldova
General Manager: Aurel Cepoi

AmCham Annual Report 2009



55A publication of the American Chamber of Commerce in Moldova



 AmCham Network 

2009



57

Albania
American Chamber of Commerce in Albania
Rr. Deshmoret 4 Shkurtit, Kati 11, Ap. 3
Tirana Albania
Tel: (+355) 4 2259779 
Fax: (+355) 4 2235350
E-mail: info@amcham.com.al
Website: www.amcham.com.al 
Philip H. Bay, President
Floreta Luli-Faber, Executive Director

Armenia
American Chamber of Commerce in Armenia
Marriott Armenia Hotel, 7th floor, room 629
0010 Yerevan Armenia
Tel: (+374 10) 599 187 
Fax: (+374 10) 599 187
E-mail: info@amcham.am
Website: www.amcham.am 
David Atanessian, President
Diana Gaziyan, Executive Director

Austria
American Chamber of Commerce in Austria
Porzellangasse 35
A-1090 Vienna Austria
Tel: (+43) 1 319 57 51 
Fax: (+43) 1 319 51 51
E-mail: office@amcham.at 
Website: www.amcham.at 
Mr. Felix Thun-Hohenstein, 3M, President
Patricia A. Helletzgruber, Executive Director

Azerbaijan
American Chamber of Commerce in Azerbaijan
The Landmark, 96 Nizami Street
AZ-1010 Baku Azerbaijan
Tel: (+99) 412 4 971 333
Fax: (+99) 412 4 971 091
E-mail: amcham@amchamaz.org
Website: www.amchamaz.org  
Daniel Mathews, President
Nargiz Nasrullayeva-Muduroglu, Executive 
Director

Belgium
American Chamber of Commerce in Belgium
Rue du Commerce 41 Handelsstraat
1000 Brussels Belgium
Tel: (+32) 25 13 67 70
Fax: (+32) 25 13 35 90
E-mail: gchamber@amcham.be
Website: www.amcham.be 
Scott Beardsley, President
Marcel Claes, Chief Executive

Bulgaria
American Chamber of Commerce in Bulgaria
Business Park Sofia, Mladost 4 Area, Building 
2, fl 6
1766 Sofia Bulgaria
Tel: (+359) 2 9-742-743/4/5/
Fax: (+359) 2 9-742-741
E-mail: amcham@amcham.bg
Website: www.amcham.bg 
Mr. Anthony Hassiotis, President
Valentin Georgiev, Executive Director

Croatia
American Chamber of Commerce in Croatia
Radnicka 47
HR-10000 Zagreb Croatia
Tel: (+385) 1 48 36 777/8
Fax: (+385) 1 48 36 776
E-mail: info@amcham.hr 
Website: www.amcham.hr 
Mr. Don Markušić, President
Damir Vucic, Executive Director

Cyprus
Cyprus-American Business Association
P.O. Box 21455
CY-1509 Nicosia Cyprus
Tel: (+357) 22 889830
Fax: (+357) 22 668630
E-mail: info@cyaba.com.cy 
Website: www.cyaba.com.cy 
Mr. Chris Christodoulou, President
Mr. Christos Petsides, Director

Czech Republic
American Chamber of Commerce in Czech 
Republic
Dusni 10
110 00 Prague 1 Czech Republic
Tel: (+420) 2 2232 9430 
Fax: (+420) 2 2232 9433
E-mail: amcham@amcham.cz
Website: www.amcham.cz 
Aleš Bartůněk, President
Weston Stacey, Executive Director

Denmark
American Chamber of Commerce in Denmark
Christians Brygge 26
1559 Copenhagen V Denmark
Tel: (+45) 33 93 29 32 
Fax: (+45) 33 93 29 38
E-mail: mail@amcham.dk
Website: www.amcham.dk 
Julie Edwards, Chairman
Stephen Brugger, Executive Director

EU
AmCham EU
Avenue des Arts 53
B-1000 Brussels Belgium
Tel: (+32) 2 513 68 92 
Fax: (+32) 2 513 79 28
E-mail: info@amchameu.be
Website: www.amchameu.be 
Mark Spelman, Chair
Susan Danger, Managing Director

Finland
American Chamber of Commerce in Finland
Annankatu 32, Fl. 7
SF-00100 Helsinki Finland
Tel: (+358) 40-466 4576
Fax: (+358) 9 675 387
E-mail: info@amcham.fi
Website: www.amcham.fi 
Petteri Kilpinen, Chairman
Kristiina Helenius, Managing Director

France
American Chamber of Commerce in France
156 boulevard Haussmann
F-75008 Paris France
Tel: (+33) (1) 56 43 45 67
Fax: (+33) (1) 56 43 45 60
E-mail: amchamfrance@amchamfrance.org
Website: www.amchamfrance.org 
Douglas Anderson, President
Oliver Griffith, Managing Director

Georgia
American Chamber of Commerce in Georgia
10 Melikishvili Ave.,
0179 Tbilisi Georgia
Tel: (+995) 32 226 907
Fax: (s+995) 32 226 792
E-mail: amcham@amcham.ge
Website: www.amcham.ge 
David Lee, President
Amy Denman, Executive Director

Germany
American Chamber of Commerce in Germany
Boersenplatz 7
D-60313 Frankfurt am Main Germany
Tel: (+49) 69 92 91 04 -0 
Fax: (+49) 69 92 91 04 - 11
E-mail: info@amcham.de
Website: www.amcham.de 
Fred B. Irwin, President
Dierk Mueller, General Manager
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Greece
American-Hellenic Chamber of Commerce
109-111 Messoghion Avenue
GR-115 26 Athens Greece
Tel: (+30) 210 699 3559 
Fax: (+30) 201 698 5686
E-mail: info@amcham.gr
Website: www.amcham.gr 
Yanos Gramatidis, President
Elias Spirtounias, Executive Director

Hungary
American Chamber of Commerce in Hungary
Szent István tér 11
H-1051 Budapest Hungary
Tel: (+36) 1 266 9880 
Fax: (+36) 1 266 9888
E-mail: info@amcham.hu
Website: www.amcham.hu 
Gustáv Biernerth, President
Péter Dávid, Executive Director

Ireland
American Chamber of Commerce in Ireland
6 Wilton Place
Dublin 2 Ireland
Tel: (+353) 1 661 6201
Fax: (+353) 1 661 6217
E-mail: info@amcham.ie
Website: www.amcham.ie 
Lionel Alexander, President
Joanne Richardson, Chief Executive

Israel
Israel-America Chamber of Commerce
35 Shaul Hamelech Blvd.
IL-Tel Aviv 61333 Israel
Tel: (+972) 3 695 23 41 
Fax: (+972) 3 695 12 72
E-mail: amcham@amcham.co.il
Website: www.amcham.co.il 
Nechemia (Chemi) Peres, President
Tamar Guy, Executive Director

Italy
American Chamber of Commerce in Italy
Via Cantù, 1I-20123 Milano Italy
Tel: (+39) 02 8690661 
Fax: (+39) 02 8057737
E-mail: amcham@amcham.it
Website: www.amcham.it 
Umberto Paolucci, President
Simone Crolla, Managing Director

Kosovo
American Chamber of Commerce in Kosovo
Gustav Majer Nr.6 
10000 Prishtina Kosovo
Tel: +(381) 38 24 60 12
Fax: +(381) 38 24 80 12
E-mail: info@amchamksv.org
Website: www.amchamksv.org 
Luan Dalipi Mda, President
Lekë Musa, Executive Director

Latvia
American Chamber of Commerce in Latvia
Torna iela4, IIA,301
LV-1050 Riga Latvia
Tel: (+371) 6721-2204
Fax: (+371) 6721-2204
E-mail: amcham@amcham.lv
Website: www.amcham.lv 
Jerry Wirth, President
Liga Bertulsone, Executive Director

Luxembourg
American Chamber of Commerce in 
Luxembourg
6, rue Antoine de Saint-Exupéry
L-1432 Luxembourg Luxembourg
Tel: (+352) 43 17 56 Fax: (+352) 26 09 47 04
E-mail: info@amcham.lu
Website: www.amcham.lu 
Paul M. Schonenberg, Chairman & CEO
Margot Parra, Marketing Director

Macedonia
American Chamber of Commerce in 
Macedonia
Mitropolit T. Gologanov 42, Floor III 
MK-1000 Skopje Macedonia
Tel: (+389) 2 3216 714 
Fax: (+389) 2 3135 441
E-mail: info@amcham.com.mk
Website: www.amcham.com.mk 
Ilijanco Gagovski, President
Bozidar Jankovski, Executive Director

Malta
Maltese – American Chamber of Commerce
Exchange Buildings, Republic Street
VLT 1117 Valletta Malta
Tel: (+356) 21245223 
Fax: (+356) 2124 5223
E-mail: admin@chamber.org.mt
Website: www.amcham-malta.org 
Pierre Attard, President
Simon Barberi, Executive Secretar

Netherlands
American Chamber of Commerce in 
Netherlands
WTC D-Tower, 6th Floor Schiphol Boulevard 
171
NL-1118 BG Schiphol Airport The Netherlands
Tel: (+31) 20 795 18 40 
Fax: (+31) 20 795 18 50
E-mail: office@amcham.nl
Website: www.amcham.nl 
Raoul F.M.L. Oberman, President
Riette Blacquiere, Executive Officer

Norway
American Chamber of Commerce in Norway
Lille Grensen 5
N-0159 Oslo Norway
Tel: (+47) 22 41 50 10 
Fax: (+47) 22 41 50 11
E-mail: amcham@amcham.no
Website: www.amcham.no 
Mr. Gunnar Rødal, Chairman
Jason Turflinger, Managing Director

Poland
American Chamber of Commerce in Poland
Warsaw Financial Center, ul. Emilii Plater 53, 
14th floor
PL-00-113 Warsaw Poland
Tel: (+48) 22 520-5999 
Fax: (+48) 22 520-5998
E-mail: office@amcham.com.pl
Website: www.amcham.com.pl 
Roman Rewald, Chairman
Dorota Dabrowski, Executive Director

Portugal
American Chamber of Commerce in Portugal
Rua D. Estefania 155, 5 Esq. P-1000-154 Lisboa 
Portugal
Tel: (+351) 213 572 561 
Fax: (+351) 213 572 580
E-mail: amchamportugal@mail.telepac.pt
Website: www.amcham.org.pt
José Joaquim Oliveira, President
Graça Didier, Executive Director

Romania
American Chamber of Commerce in Romania
Union International Center, 11 Ion 
Campineanu, 5.05-5.06
10031 Bucharest-1 Romania
Tel: (+40) 21 312 4834
 Fax: (+40) 21 312 4851
E-mail: amcham@amcham.ro
Website: www.amcham.ro 
Sorin Mîndruţescu, President
Anca Harasim, Executive Director
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Russia
AmeCham in Russia
Ul. Dolgorukovskaya 7, 14th Floor
RU-127006 Moscow Russian Federation
Tel: (+7) 495 961 2141 
Fax: (+7) 495 961 2142
E-mail: info@amcham.ru
Website: www.amcham.ru 
Ron Pollett, Chairman
Andrew B. Somers, President

Russia , St. Petersburg 
“Na Novo-Isaakievskoy” business center
Ulitsa Yakubovicha 24, left wing, 3rd floor
190000 St. Petersburg Russian Federation
Tel: (+7) 812 448 1646
Fax: (+7) 812 448 1645
E-mail: all@spb.amcham.ru
Website: www.amcham.ru/spb 
Maria Chernobrovkina, Executive Director

Serbia
American Chamber of Commerce in Serbia
Vlajkoviceva 30/111/10
YU-11000 Belgrade, Serbia
Tel: (+381) 11 334 5961
 Fax: (+381) 11 324 7771
E-mail: info@amcham.yu
Website: www.amcham.yu 
Skip Bornhuetter, President
Bojana Ristic, Executive Director

Slovak Republic
American Chamber of Commerce in Slovak 
Republic
Hotel Crowne Plaza Bratislava Hod_ovo 
námestie 2
816 25 Bratislava Slovak Republic
Tel: (+421) 2 5464 0534 
Fax: (+421) 2 5464 0535
E-mail: office@amcham.sk
Website: www.amcham.sk 
Robert Simoncic, President
Jake C. Slegers, Executive Director

Slovenia
American Chamber of Commerce in Slovenia
Dunajska 156, WTC
1000 Ljubljana, Slovenia
Tel: +386 8 205 13 50
Fax: +386 1 564 72 04
e-mail: office@amcham.si
Website: www.amcham.si
Tomaz Tovse, President
Ajsa Vodnik, Executive Director

Spain
American Chamber of Commerce in Spain
Tuset, 10 1ª-2ª 08006
3a E-08006 Barcelona Spain
Tel: (+34) 93 415 99 63 
Fax: (+34) 93 415 11 98
E-mail: amcham@amchamspain.com
Website: www.amchamspain.com 
Jaime Malet, Chairman
Glynis Andrews, Executive Director

Sweden
American Chamber of Commerce in Sweden 
Jakobs torg 3, P.O. Box 16050 
SE-103 21 Stockholm Sweden
Tel: (+46) 8 506 126 10
Fax: (+46) 8 506 126 13
E-mail: amcham@chamber.se
Website: www.amchamswe.se 
Matthew Barzun, Chairman
Berit Salheim, Managing Director

Switzerland
Swiss-American Chamber of Commerce
Talacker 41 CH-8001 Zurich Switzerland
Tel: (+41) 43 443 72 00 
Fax: (+41) 43 497 22 70
E-mail: info@amcham.ch
Website: www.amcham.ch 
Michael Mack, Chairman & President
Martin Naville, Chief Executive Officer

Turkey
American Chamber of Commerce Turkey / 
TABA
Büyükdere Caddesi 18, Tankaya Apt. Kat 7, D 
20 Sisli
TR-34360 Istanbul Turkey
Tel: (+90) 212 291 09 16-17  
Fax: (+90) 212 291 06 47
E-mail: amcham@amcham.org
Website: www.amcham.org 
Ugur Terzioglu, Chairman
Asude Yesilbas, Operation Executive

Ukraine
American Chamber of Commerce in Ukraine
12 Amosova street, 15 floor Kyiv Ukraine
Tel: (+380) 44 490 58 00
 Fax: (+380) 44 490 58 01
E-mail: chamber@chamber.ua
Website: www.chamber.ua 
Mr. Boris Krasnyansky, Chairman
Jorge Zukoski, President

United Kingdom
British American Business 75 Brook Street
W1K 4AD London United Kingdom
Tel: (+44) 207 290 9888
Fax: (+44) 207 491 9172
E-mail: ukinfo@babinc.org
Website: www.babinc.org
Aidan St. P. Walsh, Chairman 
Peter Hunt, Managing Director

Other AmChams in Europe

Estonia
American Chamber of Commerce in Estonia
Tallinn Business Center, Harju 6
10130 Tallinn Estonia
Tel: (+372) 6 310 522
Fax: (+372) 6 310 521
E-mail: amcham@amcham.ee
Website: www.amcham.ee 
Stefano Grace, President
Daria Sivovol, Executive Director

Lithuania
American Chamber of Commerce in 
Lithuania
Lukiskiu 5-204
LT-01108 Vilnius Lithuania
Tel: (+370) 5 261 11 81
E-mail: acc@acc.lt
Website: www.acc.lt 
Rimtautas Vizgirda, Chairman
Aistė Andziulevičiūtė, Executive Director

AmChams Worldwide 
U.S. Chamber of Commerce 
1615 “H” Street, N.W. Washington, District of 
Columbia, D.C. 20062-2000 
Phone: (202) 463 5460 
Fax: (202) 463 3173 
E-mail: europe@uschamber.com 
Website: www.uschamber.org  
Thomas J. Donohue, President and Chief 
Executive Officer 

Latin America 
Association of American Chambers of 
Commerce in Latin America (AACCLA) 
1615 H Street NW Washington, DC, 20062-2000
Tel: +1 202 463 5485
Fax: +1 202 463 3126
E-mail: info(at)aaccla.org 
Website: http://www.aaccla.org/
Mickey Peters, Chair 
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Asia-Pacific 
Asia-Pacific Council of American Chambers of 
Commerce (APCAC) 
1 Scotts Road No. 19-01 Shaw Center 
Singapore 228208
Tel: +65 737-3600
Fax: +65 737-3476 
Website: http://www.apcac.org/
Landis W. Hicks, Chairman 

Middle East 
Middle East Council of American Chambers 
of Commerce (MECACC)
P.O. Box 8723  Riyadh 11482 Kingdom of Saudi 
Arabia 
Tel: (9661) 477 7873
Fax: (9661) 478 2123
E-mail: legal(at)mawarid.net
Website:www.abcgc.us
Neal Johnson, Chairman

Argentina
American Chamber of Commerce in Argentina
Viamonte 1133 Piso 8 / C1053ABW Buenos Aires
Tel: 5411-4371-4500 
Fax: 5411-4371-8400
E-mail: amcham@amchamar.com.ar
Website: www.amchamar.com.ar
Rolando Meninato, President
Alejandro Diaz, General Director

Australia
American Chamber of Commerce in Australia
Suite 9, Ground Level 88 Cumberland Street
Sydney NSW 2000
Tel: 02 8031 9000; 
Fax: 02 9251 5220
E-mail: nswamcham@amcham.com.au
Website: www.amcham.com.au
 Anthony Clemen, Director
David Broit, Managing Director

Bolivia
American Chamber of Commerce in Bolivia
La Paz Av. 6 de Agosto Nº 2455
Edif. Hilda - Piso 2 Of. 204, P.O. Box 8268
Phone: (591-2) 2443939
Fax: (591-2) 2443972 
E-mail: amchambo@entelnet.bo
Website: www.amchambolivia.com
Krishna Urs, Honorary President 
Anna María Galindo de Paz, General manager

Brasil
American Chamber of Commerce in Brasil
Praça Pio X, 15 / 5º andar - Candelária - Centro
CEP:20040-020 - Rio de Janeiro – RJ, Brasil 
Tel.: 55 (21) 3213-9200; 
Fax: 55 (21) 3213-9201
Website: www.amchamrio.com.br
Robson Barreto, President

Canada
American Chamber of Commerce in Canada
650 Parkhill Road West, PH # 3
Peterborough, Ontario K9J 6N6 Canada
Tel: (716) 845-6000
Website: www.amchamcanada.ca
Robert Bathgate, President
Jonathan Rodwin, Secretary

Chile
American Chamber of Commerce in Chile
Amcham Chile Av Kennedy 5735, of. 201 Torre 
Poniente Las Condes, Santiago de Chile 
Tel: (56-2) 2909700,
 Fax: (56-2) 2120515
Website: www.amchamchile.cl
Ricardo García, Presidente
Jaime Bazán, General manager

China
American Chamber of Commerce in China
The Office Park, Tower AB, 6th Floor 
No. 10 Jintongxi Road, Beijing, 100020, PRC
Tel: (8610) 8519-0800      
Fax: (86-10) 8519-0899
E-mail: amcham@amchamchina.org      
Website: www.amchamchina.org
John D. Watkins Jr, Chairman
Michael Barbalas, President

Colombia
American Chamber of Commerce in Colombia
Calle 98 # 22 - 64 / Of. 1209, Bogota
Tel. (571) 587 78 28 
 Fax. (571) 587 78 28 – 2
Website: www.amchamcolombia.com.co
Martha Soller, Administration

Costa Rica
American Chamber of Commerce in Costa Rica
P.O. Box 4946-1000 San José, Costa Rica
Phone :(506) 2220-2200 
Fax: (506) 2220-2300
E-mail: chamber@amcham.co.cr
Website: www.amcham.co.cr
Lynda Solar, Executive, Director
Luis Gamboa A., President

Domician Republic
American Chamber of Commerce in 
Domician Republic
Avenida Sarasota No. 20, Torre Empresarial, 
6to. Piso, Santo Domingo, Distrito Nacional
Phone : 809-381-0777
Fax: 809-381-0286
E-mail: amcham@codetel.net.do 
Website: amcham.org.do
Alejandro Peña Prieto, President
William M. Malamud, Executive Vicepresident

Dubai and Northern Emirates
American Chamber of Commerce in Dubai
PO Box 37068 Dubai, UAE
Tel.: +971 4 3407566
Fax: +971 4 3407565
E-mail: admin@abcdubai.com
Website: www.abcdubai.com
John Boehm, President
Anne Jafrey , Executive vicepresident

Ecuador- Guayaquil
American Chamber of Commerce in Ecuador
Av. Francisco de Orellana y Alberto Borges, 
Edificio Centrum, Piso 6, Oficina 5, Guayaquil-
Ecuador.
Tel.: (593-4) 269-3470
Fax: (593-4) 269-3465
E-mail: director@amchamecuador.org
Website: www.amchamecuador.org
Maria Antonieta Reyes De Luca, Executive 
Director

Egypt
American Chamber of Commerce in Egypt
33 Soliman Abaza Street, Dokki – Giza
Tel.: (20-2) 3338-1050
Fax: (20-2) 3338-1060
Website: www.amcham.org.eg
Mr. M. Gamal Moharam, President
Hisham A. Fahmy, Executive Director
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India
American Chamber of Commerce in India
12 Hailey Road, New Delhi 110001 INDIA
E-mail: amody@uschamber.com
Website: www.usibc.com
Indra K. Nooyi, President
Michael DiPaula-Coyle, Director

Japan
American Chamber of Commerce in Japan 
Masonic 39 MT Bldg.10F 2-4-5 Azabudai 
Minato-ku Tokyo 106-0041
Tel.: 81-3-3433-5381
Fax: 81-3-3433-8454
E-mail: programs@accj.or.jp
Website: www.accj.or.jp
Thomas W. Whitson, President
Allan Smith, Chairman

Korea
American Chamber of Commerce  in Korea
#4501, Trade Tower 159-1, Seoul 135-729 Korea
Tel.: (82-2) 5642040
Fax: (82-2) 5642050
E-mail: amchamrsvp@amchamkorea.org
Website: www.amchamkorea.org

New Zealand 
American Chamber of Commerce  in Mexico
Level 6, Affco House 12-26 Swanson Street
Auckland Central 1001
Tel.: +64 (09) 309 9140
Fax: +64 (09) 309 1090
E-mail: amcham@amcham.co.nz
Website: amcham.co.nz
Mark Fitz-Gerald, President
Stephen Titter, Director

South Africa
American Chamber of Commerce in South 
Africa
P.O. Box 1132, Houghton, 2041 Johannesburg, 
SA
Tel.: (011) 7880265
Fax: (011) 8801632
Website: www.amcham.co.za
Asiko, William, President
Carol O`BrienExecutive Director

Taiwan- Taipei
American Chamber of Commerce in Taiwan- 
Taipei
MinSheng East Road, Section 3, #129, 7F, Suite 
706, Taipei 10596, Taiwan
Tel.: +886-2-2718-8226
Fax: +886-2-2718-8182
Website: www.amcham.com.tw

Thailand
The American Chamber of Commerce in 
Thailand
 93/1 Wireless Road, Lumpini, Bangkok 10330
E-mail:  service@amchamthailand.com
Tel.: +66 (0) 2254-1041
Fax: +66 (0) 2251-1605
Website: www.amchamthailand.com
Eric G. John, President
Judy Benn, Executive Director
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