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EXECUTIVE SUMMARY
The labour market of the Republic of Moldova, just like any socio-economic phenomenon, is very complex and is determined by several factors, including the overall economic development. The structuring of the labour market in the Republic of Moldova is one of the acute problems faced by the country due to the need to create and ensure the functioning of an organizational and institutional framework and effective mechanisms for the employment and maintenance of employees as well as an appropriate behaviour during the period of transition from planned to market economy.

Problems of the labour market are determined by a range of factors influencing each other, such as the poor economic development of the country, poverty, low wages etc., which in turn generate an excessive labour migration that is perceived by the population as the only option to ensure a decent living and, sometimes, to survive. 

The current study aims at providing basic information from the first source (economic units) on the situation of the labour market in the Republic of Moldova. 

The study is conducted based on a national representative survey covering all rayons of the country, with the exception of the territory on the left bank of Nistru River. The target group of this study is the economic unit. A total number of 424 economic units have been interviewed. The error margin for this sample size is ± 4.9%. 

The study focused on three important issues such as job vacancies (volume, specialization required, recruitment practices, requirements), difficulties in vacancy filling and measures that should be taken in order to address labour shortage and fluctuation.

The analysis of labour demand of economic units revealed about 91 thousand vacancies, which is about 5.5 times higher than the number of vacancies registered at the National Employment Agency. The highest share of vacancies is registered in industrial enterprises (40%).

The main methods of staff recruitment used by 90 percent of employers are announcements placed in the media (especially newspapers) and public places, as well as recommendations made by acquaintances.

The problem of vacancy filling is a particularly serious problem for each third economic unit in Moldova. The average period of vacancy filling is 23 days. Most of the difficulties faced by economic units in vacancy filling are related to positions which require skilled staff. 

The common measures, identified by economic units, which should be undertaken by the leadership of the country and business are provision of decent salaries, provision of stable jobs, provision of facilities to employees and cooperation with educational establishments to train necessary staff.

Chapter 1: RESEARCH METHODOLOGY
Goal and Objectives of the Assignment
The goal of the study was to provide base-line information from the primary source on the situation of labor market in the Republic of Moldova.   
Specific objectives: 

· to assess the situation of labor market;
· to elaborate proposals in order to solve the problems related to labor force;
· to elaborate recommendations for public and private sectors.

Research Strategy
Geographical coverage, sampling scheme
Target group: enterprises in the Republic of Moldova. The study has been conducted on the entire territory of the republic, excepting Transnistria.
Research method: the method used for the study was opinion poll, on the basis of face to face interview technique at the respondent’ work place.
Research tool: standard written questionnaire, with ended and open-ended questions. The questionnaire was prepared by the research team of Centre CIVIS and the coordinator of the American Chamber of Commerce, based on the requests stipulated in Terms of References.  
Both Romanian and Russian languages were the working languages on the field, respondents having the possibility to choose appropriate language during interviewing process.

Field work period lasts from September 29 to October 31, 2008. 

Sample size: 424 businesses. 

Sampling scheme:

A nationally representative sample of Moldavian enterprises has been designed in order to ensure the study representativeness. 

Sample characteristics: 

· stratified – two stratification criteria have been used:
· region – 12 regions (former counties);
· category of locality – rural, tows, rayonal centers;
· stratum size – strata sizes, resulted during the distribution process by regions and type of localities, have been proportionally calculated to the number of businesses in each stratum according to the data provided by the National Bureau of Statistics;
· random – settlements and enterprises have been randomly selected;
· multistage – two randomizing stages have been applied:
· locality – localities from each stratum included in the sample (43) have been randomly selected based on a table of random figures;
· enterprise – for each locality it was established the number of enterprises to be interviewed. The enterprises have been randomly selected, based on statistical step – it was established an alphabetically ordered list of enterprises, sorted by their size, for each locality included in the sample; the total number of enterprises in the locality was divided by the number of companies necessary to be interviewed, generally, and depending on the enterprise size; the obtained figure represented “the step”; “the step” was divided by 2 – the obtained figure represented the number of the first enterprise selected from the alphabetical list; in order to select the next enterprise, “the step” was added to the number of the first selected company etc. Selection of companies was done separately for each of the four categories of the enterprise size.
Sample representativeness: the sample is representative for Moldovan businesses, excepting Transnistria, depending on the reliability extent of the official statistics used for sampling design. The sample error is ±4.9%.
Here is important to note that, even if general results are representative for entire studied population, data extrapolation according to enterprises’ profile (type of locality, company size, sector of activity and property structure) should be performed carefully, taking into account the small final figure of one or other group. This is due to either slight classification of enterprises according to one or other variable, as is sector of activity, or small number of one or other type of company included in the sample (for instance, joint venture with foreign capital – see Table below). 

In order to illustrate clearly the situation the following table is presented, comprising figures and percents of various characteristics according to the businesses profile: 

	TOTAL
	424
	100%

	Type of locality
	Rural
	58
	13.7%

	
	Urban
	366
	86.3%

	Size of enterprise
	Micro enterprises (up to 9 employees)
	308
	72.6%

	
	Small enterprises (10-49 employees)
	83
	19.6%

	
	Medium and large enterprises (50 employees and more)
	33
	7.8%

	Ownership structure
	Public/state owned enterprises 
	29
	6.8%

	
	Private
	373
	88.0%

	
	Joint ventures without foreign capital
	16
	3.8%

	
	Foreign enterprises (100% foreign capital)
	6
	1.4%


	TOTAL
	424
	100%

	Activity sector
	Industry
	42
	9.9%

	
	Construction
	13
	3.1%

	
	Transport
	12
	2.8%

	
	Trade
	176
	41.5%

	
	Public food
	19
	4.5%

	
	Computer technology
	11
	2.6%

	
	Business services
	12
	2.8%

	
	Medical services
	24
	5.7%

	
	Technical services
	18
	4.2%

	
	Services
	25
	5.9%

	
	Agricultural sector / forestry / fisheries
	25
	5.9%

	
	Other sectors
	47
	11.1%

	Groups of products and services
	Non-food processing industry products
	115
	27.1%

	
	Food processing industry products
	99
	23.3%

	
	Transport, storage, communications and information technology services 
	47
	11.1%

	
	Construction works
	35
	8.3%

	
	Agricultural, hunting and forestry products
	32
	7.5%

	
	Finances, real estate, insurances 
	24
	5.7%

	
	Other services
	72
	17.0%


In this case correlation allow us to emphasis only general trends of businesses pattern regarding computer technologies’ usage, depending on one or other variable.

Data validity 

Only instructed interviewers have been involved in the survey. The interviewers have received lists with the name and address of selected companies to be interviewed. Additionally, they received a list of reserved enterprises, when a certain companies from the basic list can’t be found or refuse to be interviewed.  

CIVIS administration has checked all questionnaires and compliance with methodology, according to the following procedure:

· control of compliance with methodology of enterprises’ selection – every time the interviewer has applied to the list of reserves, he/she was responsible to note the reason;

· control of all filled in questionnaires at CIVIS headquarter in order to ensure the quality of their filling in – when there are found missing answers, the field work supervisor contact by telephone the company representative and fill in missing answers; 

· control of all enterprises via telephone. 

Data processing
Data collected on the field have been entered in SPSS 11.5 by specially trained personnel. Following data entry, the database was checked and cleaned with respect to contradictions, wrong codes etc. Cleaned data were processed on the whole and broken down by certain socio-demographical variables: type of locality, enterprise’ size, sector of activity and property structure.  

Difficulties encountered / lessons learned
The main difficulty encountered by the research group was that information provided by the National Bureau of Statistics concerning enterprises referred only to the name, legal address and phone number (if available), and didn’t included de facto /real address. 

The field work demonstrated that in the most cases legal address and phone number of companies selected to be interviewed didn’t correspond to the real ones (where they could be found). That issue requested a lot of time (much more than planned) for identification. 

Other encountered difficulties and barriers with respect to contact information are as follows:

· the phone number doesn’t suit to the address;  

· the legal address is an apartment, whose inhabitants don’t know anything about the registered enterprise in this apartment; moreover, such enterprise(s) is not registered neither in the database of Moldtelecom nor in VaroMoldova 2007;

· the enterprise activates according to legal documents, but, in fact, doesn’t (there have been encountered cases when certain enterprises didn’t activate for 3-5 years).

The other issue is related to the data on size of enterprises: although official statistics indicate a share of 80.3% of micro enterprises (0-9 employees), during selection of enterprises to be interviewed within the same size group it was obtained the share of 72.6%. Therefore, the business representatives officially indicate a lower number of employees than it is in fact, in order to avoid a more frequent reporting of data about companies’ activities to the officials.

Chapter 2: PROFILE OF INTERVIEWED ENTERPRISES
Type of locality. Most of the enterprises are concentrated in urban areas (86.3%), medium enterprises in rural areas representing 13.7%. This structure reflects the territorial distribution according to the official statistical data.

Size of enterprise. To correlate data depending on the size of enterprises, these have been grouped into 4 categories: 

· micro enterprises (up to 9 employees) 

· small enterprises (10-49 employees) 

· medium enterprises (50-249 employees) 

· large enterprises (250 employees and more)

Based on the above grouping, we notice that most of the investigated enterprises (72.6%) have up to 9 employees, and every fifth enterprise is a small enterprise, with 10 to 49 employees. 6.1% of the of interviewed  enterprises are of medium size (50-249 employees), while large enterprises have a share of 1.7%. 

Activity sector. Area of activity of the interviewed enterprises is very diverse, as presented in detail in Table 1.

	Table 1: Activity sector of the interviewed enterprises 
	Share

	Industry
	9.9%

	Construction
	3.1%

	Energy sector (electricity, gas, petrol)
	1.7%

	Transport
	2.8%

	Trade
	41.5%

	Public food
	4.5%

	Tourism, hotels
	1.4%

	Financial institutions, insurance, real estate transactions
	2.1%

	Telecommunications (fixed and mobile telephony operators, Internet providers, operators of other types of communications)
	0.5%

	Computer technology (assembly and installation of computers, networks, system design, software development, web-design)
	2.6%

	Business services (marketing, advertising, consulting, information services, training, etc.)
	2.8%

	Editorial services, printing
	1.7%

	Media (newspapers, radio, TV)
	0.2%

	Medical services
	5.7%

	Technical services (car services, repair, etc.)
	4.2%

	Services (hairdresser's and beauty salons, minors repairs, individual garments, etc.)
	5.9%

	Entertainment (cinema, theatres, clubs, discos)
	0.5%

	Agricultural sector / forestry / fisheries
	5.9%

	Other services
	3.1%


Thus, the data in the above table illustrate clearly the main activity of the economic sector of Moldova - trade, which has a share of 41.5% of the total number of enterprises under survey.

Groups of products and/or services provided. The classification of types of products and services provided by the interviewed enterprises was conducted based on the Statistical Classifier of Products (Goods and Services) of the Republic of Moldova (SCPM). The results are shown in Table 2.

Table 2: Groups of products and services provided by the interviewed enterprises

	Agricultural, hunting and forestry products
	7.5%

	Fishery products
	0.2%

	Non-food processing industry products
	 27.3%

	Food processing industry products
	25.9%

	Electricity, gas, steam and hot water
	3.1%

	Construction works
	9.5%

	Wholesale and retail trade, repair and maintenance of vehicles and motorcycles, personal and household goods 
	2.8%

	Hotel and restaurant services
	1.2%

	Transport, storage and communications services
	5.7%

	Financial intermediary services
	4.0%

	Transactions in real estate, rental and renting services
	1.9%

	Administration and public defence; social compulsory assistance services
	0.5%

	Education-related services
	0.7%

	Health care and social assistance-related services
	1.6%

	Media, advertising services
	1.4%

	Information technology services
	3.8%

	Private households services
	0.2%

	Other collective, social and personal services
	8.5%

	No response
	0.2%


Thus, the data illustrated in Table 2 indicate two main groups of products provided by enterprises of Moldova: non-food processing industry products (representing 27.3%) and food processing industry products (25.9%). Two other categories of products are represented by construction-related products (9.5%) and agricultural (7.5%).

Ownership structure. Depending on the ownership structure, we distinguish:
· public/state owned enterprises
· private
· joint ventures (public and private) without foreign capital
· foreign enterprises (100% foreign capital) 

The largest share of enterprises by ownership structure is held by the private enterprises (88%). The next share is held by public enterprises (6.8%). 

The proportion of enterprises with other forms of ownership is insignificant – up to 5.2% of the total interviewed enterprises.
Chapter 3: JOB VACANCIES
3.1. Availability of jobs 
Number of employees 

According to the economic units under survey, they have officially employed about 11,095 persons. Extrapolation of this figure to the total number of enterprises allows us to estimate the total number of employees amounting to around 777 thousand persons. 

Taking into account the sample error of the study, the actual number of employees varies between 738 thousand and 816 thousand. 

Out of the total number of interviewed employees and enterprises, an absolute majority (93%) have full employment and only 7% work on a part-time basis. The practice of part-time employment is more common among:
· enterprises in rural areas (13% of the total number of employees in rural areas compared to 7% in urban areas); 

· micro and small enterprises (12% compared to 6% in the case of medium and large enterprises); 

· enterprises with public ownership (13% compared to enterprises with other forms of property which recorded values less than 6%); 

· enterprises operating in the medical sector (22%), informational technology sector (19%), agriculture (13%) and technical services sector (12%).

The share of employees by residence is distributed as follows: 86% in urban areas and 14% in rural areas. Depending on the size of the enterprise and ownership structure, the distribution of employees is as follows:
	Size of enterprise
	Up to 9 employees 
	12.3%

	
	From 10 to 49 employees 
	14.6%

	
	50 and more employees 
	73.1%

	Ownership structure
	Public 
	22.9%

	
	Private 
	65.1%

	
	Joint without foreign capital 
	10.1%

	
	Foreign (100% foreign capital)
	1.9%


Thus, depending on the ownership structure of the enterprises, about 2/3 are employed in private enterprises. 

Depending on the sector of activity, most of the employees are registered in the field of industry (19.7%), trade (16.7%), agriculture (12.5%), transport (9.1%) and health ( 8.9%). 
Number of vacant jobs 

The survey on economic units indicated a total of 1031 job vacancies covering all 424 interviewed enterprises. The extrapolation of these figures to the total number of enterprises of the country allows us to estimate a figure of about 88 thousand job vacancies in the country. Taking into account the margin of sample error applied to this study, the actual number of job vacancies varies between 83.6 thousand and 92.4 thousand.

The comparison of these data with the official statistics presented by the National Employment Agency (NEA) reflects significant discrepancies. Thus, according to the NEA, on 20 October 2008, a total of 16,090 job vacancies are registered, while the current study provided an estimate of job vacancies which is, at least, five times higher. This fact indicates clearly the small number of applications submitted by economic units to the authorities in charge of labour management of the country.

Most of the jobs are available as follows: 

· in urban areas (80% compared to 20% in rural areas) 

· in medium and large enterprises (58% compared to 26% in micro enterprises and 16% in small enterprises) 

· in private enterprises (84% compared to 11% in public enterprises and 5% in enterprises with other ownership structure) 

· in the industrial sector (40% of the total number of registered job vacancies), agricultural/ forestry/fisheries (15%) and trade (12%) 

Depending on the category of rendered products and services, most of the job vacancies are registered in the non-food processing industry (26%), agriculture/hunting/forestry (25%) and food processing industry (11%).

Required specializations 

In the process of examining the information on job vacancies, two methods of classifying job vacancies have been used: 

· Areas of activity 

· Classifier of occupations in the Republic of Moldova
In this context, we draw attention to the fact that some 70% of the total number of interviewed enterprises have no job vacancies, particularly enterprises in rural areas, micro enterprises and small enterprises.

Depending on the area of activity, we found out that most often there have been mentioned jobs in the field of: 

· services (31% of enterprises that mentioned that they have job vacancies) i.e. sellers, hairdressers, cosmetologists, bartenders, waiters, etc.

· assembling and processing works (17%) – locksmiths, welders, etc.

· transportation services (15%) – machine operators, tractor drivers, machinists, drivers. 

Also, support staff is very required (sweepers, porters, guards, etc.) for different fields. 

The detailed information on other areas of activity is shown in Chart 1.
Chart 1: Specializations required on the labour market per area of activity
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Base: 131 enterprises indicating the availability of job vacancies
The analysis of vacancies based on the Classifier of Occupations of the Republic of Moldova outlined 4 categories of jobs mentioned most frequently:

· workers in such sectors as services, housing management, utility services, trade (31%) - sellers, cooks, bakers, hairdressers, cosmetologists, bartenders, waiters, etc.; 

· low-skilled workers (27%) - sweepers, porters, guards, etc.;
· specialists with high level of qualifications (26%) - viticulturists, fruiters, chiefs of laboratory, designers, architects, pharmacists, etc.; 

· operators, machinists for installations and locksmiths (26%).

Depending on the category of products and services provided by the interviewed enterprises, we found out that specialists with a high level of qualification are required mostly by enterprises providing financial, real estate, insurance services (80%) and those in the non-food processing industry (39%). A high demand for low-skilled workers is recorded in the case of enterprises in the non-food processing industry (36%), food processing industry (32%) and agricultural sector (32%). 

Recruitment practices
The main methods used by the economic units to fill job vacancies are: placing advertisements in the media (particularly newspapers) or in public places (49%) and through acquaintances (42%).

Addressing to acquaintances is used mainly by micro enterprises (45%) and small enterprises (37%) compared to medium and large enterprises (27%), while the medium and large enterprises use more often advertisements (58%). Depending on the area of activity, this staff recruitment practice is more common (over 50 percent) for enterprises in the field of informational technology (73%), medical services (67%) and services (56%).

Requests for assistance from the state authorities in charge of labour management (local employment offices) are very limited, mentioned by only 7% of the interviewed economic units. More often, the requests for assistance from the employment offices are addressed by the economic units in urban areas and medium and large enterprises. 

Placement of vacancy advertisements in Internet is also seldom practiced (6%), being used exclusively by enterprises in urban areas and more frequently by medium and large enterprises. This is explained by the low penetration of Internet in Moldova. In this respect, specialized studies indicate that only a quarter of the population uses Internet
. 

Requirements to employees 

The requirements of the economic units to the employees can be grouped into three categories, depending on the weight/importance, as follows: 

· main requirements 

· professionalism (48%) 

· discipline (34%) 

· secondary requirements 

· responsibility (23%) 

· honesty (23%) 

· communication abilities (21%) 

· tertiary requirements

· desire to work (17%) 

· experience in the field (16%) 

· relevant studies (15%)

The correlated analysis underlines that enterprises in urban areas put greater emphasis on communication abilities and honesty of employees; while enterprises in rural areas often require discipline on behalf of the staff (the last finding is consistent with the data according to which the discipline of employees is a priority for enterprises providing agricultural products). 

Going back to the main requirement of employers towards the employees i.e. professionalism, we would like to emphasize that this requirement (otherwise obvious) generates, in its turn, the difficulty to fill job vacancies, since the current educational system, on one hand, does not meet the current demand of the labour market, and, on the other hand, does not "produce" specialists with the necessary level of qualifications (see additional information in paragraph 4.2). 

In this context, the study underlines that the areas in which economic units require most often qualifications of candidates for job vacancies are human resources (29%), sales & marketing (26%) and accounting & finance (16%). The problem of qualification in the field of human resources is more acute for enterprises in rural areas (38%) and medium and large enterprises (55%).

3.2. Labour fluctuations
The problem of labour fluctuations seems to be less serious for economic units given that only 17 percent of the interviewed enterprises consider to be largely affected by staff fluctuations, while another 28% are affected to a limited extent. 

Enterprises affected more by the labour fluctuations are enterprises in rural areas (21%) as well as medium and large enterprises (48%). Depending on the category of products and services delivered, most affected by the problem of staff fluctuations are enterprises in the field of agriculture (31%), constructions (23%) and those in the field of finances/real estate/insurance (21%).

The main factor generating labour fluctuations is low wages which do not meet the primary needs of employees. As a result, employees either look for better paid jobs, or to migrate abroad, where, although working conditions are more difficult and their social position is lower, wages are higher than those offered in the country of origin. 

A secondary factor contributing to the phenomenon of staff fluctuations is the inability of employers to provide employees with permanent work and stable wages, which, in turn, is caused by a reduced ability to deliver the products or services provided (especially in the case of enterprises operating in the agricultural sector). 

Another factor influencing the labour fluctuations is related to the poor qualifications of employees. In this context, it should be mentioned that economic units are compelled to hire less skilled staff due to the lack of skilled staff as a result of massive migration of specialists abroad, and due to the inconsistency of the educational system with the demand of the market.

Chapter 4: FILLING OF VACANT POSITIONS
4.1. Difficulties related to vacancy filling
Dealing with the problem of vacancy filling 

The problem of vacancy filling is quite serious at present in the country. This was confirmed by this study while discovering that each third company has faced difficulties in filling vacant positions in the last 12-18 months. 

The degree of vulnerability of companies to vacancy filling varies by company size, ownership structure, area of activity and category of products and services. 

Thus, medium and large enterprises face the vacancy filling problem most often (76% of medium and large enterprises surveyed), as compared with 51% of small and 27% of micro enterprises. 

Depending on the area of activity, the difficulties related to vacancy filling were recorded more often in companies operating in such areas as industry (60%), health services (50%), transport (42%), services (40%) and agricultural sector (40%). 

It should be pointed out that no significant differences were recorded in terms of area of residence of the enterprise, which confirms that the problem of vacancy filling is common both to companies operating in rural areas and those in urban areas. 

The extent of impact of the vacancy filling problem on the company’s activity 

Although 36 percent of enterprises have encountered difficulties related to vacancy filling, only 18% (2 times fewer companies) are deemed to be largely affected by this problem (see Chart 2, p. 17). 

The negative impact of the vacancy filling difficulty on the company’s activity is most obvious in the following cases:

· enterprises in rural areas (24% vs. 17% in urban areas) 

· medium and large enterprises (39%) compared to 23% for small enterprises and 14% for micro enterprises 

· enterprises operating in such areas as the industrial sector (29%), agriculture (28%), information technology (27%) and business services (25%) 

Chart 2: The extent of impact of the vacancy filling problem on the company’s activity
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The difficulties associated with vacancy filling will remain in the future, as stated by economic units, and confirmed by 19% of companies considering that they will be seriously affected by this problem in the near future. 

Profile of companies that are pessimistic regarding the near future is identical to that of companies, which face the problem of vacancy filling at present. 

The period required for vacancy filling 

In general, for most companies (62%) the maximum period required for vacancy filling is less than one month (see Chart 3). About one half of these companies reported that they succeeded to fill vacancies within 10 days. About 17% of other enterprises face more difficulties, the filling of vacancies takes longer than one month. 

Chart 3: The average period of vacancy filling
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The average period of vacancy filling is 23 days. The minimum period of vacancy filling recorded in the study is one day and the maximum one is one year. In this context, attention should be paid to the fact that about 3% of companies surveyed succeeded to fill vacancies within a period ranging from six months to one year. 

The average duration of vacancy filling is greater in the case of medium and large enterprises (26 days), transport enterprises (28 days), business services (28 days), industry (26 days), agriculture (26 days), construction (24 days) and health services (24 days). On the opposite side are companies operating in public catering (19 days) and technical services (19 days). 

In this context, each fourth surveyed economic unit believes that in the past three years the period required for vacancy filling increased, the most affected are large and medium enterprises (53%), and those providing financial /real estate /insurance services (42%) and agricultural products (34%). By sector of activity, the most disadvantaged enterprises in terms of vacancy filling period are companies active in the field of health services (38%), information technology (36%), agriculture (32%) and services sector (32%). 

Vacant positions that are difficult to be filled
The results of the study testify to the fact that most (59%) of economic units face the problem of vacancy filling for specialized skilled personnel (see Chart 4).    
Chart 4: Vacant positions that are difficult to be filled by economic units 
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The most affected in relation to vacancy filling with specialized skilled personnel are enterprises in urban areas (61%) rather than those in rural areas (48%) and enterprises with foreign capital (83%) and private (60%). By sector of activity, it was found that all companies are affected to a large extent by the problem of vacancy filling with skilled personnel (over 45 percent), but the most affected branch is construction (92%), followed by industry (69%), transport, business services and health services (67% each). 

Every tenth company faces difficulties in employing unskilled staff and support staff (see Chart 4, p. 18). Unskilled staff is a bigger issue for companies in rural areas (26%), medium and large companies (36%) and those in the agricultural sector (36%). 

Only 23% of companies claim that they face no difficulties in vacancy filling, in particular micro enterprises (25%). 

4.2. Factors causing difficulties in filling job vacancies 
In the opinion of economic units, the difficulties related to vacancy filling are determined primarily by low wages (54%). The second factor is the unsatisfactory level of qualification of employees (as stated by 35% of economic units) - see Chart 5. 

Chart 5: Reasons for difficulties in vacancy filling
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The problem of low pay is more prominent for companies in rural areas (71%) than those in urban (51%), enterprises with national capital, whether public or private (50 percent), medium / large enterprises (64%) and micro enterprises (56%). 

The second factor, which makes the vacancy filling difficult, as mentioned above, is the low level of qualification of potential employees. Dissatisfaction with the level of qualification of employees is more typical for:
· enterprises in urban areas (37%) or almost twice as much as in rural areas 

· medium and large enterprises (42%) and those with foreign capital (67% or about two times more than for other forms of property) 

· companies that provide agricultural products (63%), construction works (60%), financial / insurance and real estate services (58%), transport / communications and information technology services (57%). 

In terms of area of activity, unsatisfactory degree of qualification of potential employees, as an impediment to employment is higher in the case of companies active in the following areas: transport (67%), technical services and business (50%), industry (48%), information technology (46%) and the service sector (44%). 

In this context, it should be pointed out that about 70% of the interviewed economic units considered that the educational system in Moldova complies to a small extent or does not comply at all with the requirements of the labour market. This non-compliance refers both to quality of training of the future specialists and quantity (number) of specialists, which is inconsistent with specializations required on the labour market. 

Educational institutions do not offer opportunities for specialized internship. There is no linkage between theory and practice. There is no coordination between education and practice. 

The demand does not meet the supply: there are several legal and economic specialties and fewer technical specialties. There is lack of training for specialists in all sectors.
Shortage of labour in Moldova has negative effects on the demand of economic units. This is primarily due to the low wages (in the opinion of 77% of the interviewed economic units) and poor economic development of the country (63%). 

In the opinion of 23% of companies, shortage of labour is also fuelled by the lack of opportunities for professional growth. However, at present, this factor is of minor importance amid poverty in the country and inability to meet basic material needs with the offered salaries. 

In conclusion, it should be mentioned that this study confirms the findings of other studies on labour market from the perspective of economically active population, according to which the key factor that causes problems on the labour market is poor remuneration of employees. It is important that this problem has been recognized by economic units as well. 

Chapter 5: MEASURES REQUIRED TO SOLVE LABOUR MARKET PROBLEMS
The study involving economic units outlined four measures that should be taken by the country's leadership to solve the problem of labour shortage and labour fluctuation in Moldova (see Chart 6): 

· offering salaries that would meet the living standards (39%) 

· creation of stable jobs (including through creation of new enterprises) with a perspective for professional growth (32%) 

· supporting small business by reducing the tax burden, exemption from various taxes for different periods of time, and reducing the number of audits conducted by authorised agencies (21%) 

· developing and strengthening the country’s economy (18%). 

Chart 6: Measures to be taken by the government to solve labour market problems 
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It is interesting that no company with foreign capital considers that provision of a decent salary would solve the problem of staff fluctuations and shortage. However, provision of a stable job with the prospect of professional growth would be the most successful measure (in the opinion of 50% of companies with foreign capital) that should be taken by the country's leadership to solve these labour market problems. 

Among other measures to be taken by the leadership of the country that are worth being highlighted, although they have been specified by a smaller percentage of companies, are the following: provision of facilities (for example, support for procurement of housing) to young people, improvement of educational system and its adjustment to the requirements of the labour market. In this context, it is important that some economic units expressed their desire/need to collaborate with educational institutions regarding the training and recruitment of future employees. However, that practice would be feasible only for large and medium enterprises that have a high potential for employment. Small and micro enterprises would have to make a considerable effort to realize the need and benefits of cooperation between all actors on the labour market. 

The main measures that should be taken by economic units to solve the problem of labour shortage and fluctuation are remuneration in line with the living standards (55%) and provision of optimal conditions for employment (38%). Other secondary measures are presented in Chart 7. 

Chart 7: Measures that should be taken by enterprises to solve labour market problems 

Open question / multiple answer
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The comparative analysis of measures be taken by economic units and by the country's leadership outlined four common measures, as follows: 

· provision of decent wages; 

· provision of stable jobs; 

· provision of facilities to employees (housing, reimbursement of transport costs etc.)

· cooperation with educational institutions to train required personnel, including partial or total coverage of educational expenditures. 

Therefore, these measures outline areas for cooperation between labour market actors. Or, only motivated joint efforts can ensure an efficient resolution of problems. 

FINDINGS AND CONCLUSIONS
A. Job vacancies
Estimates of data emerging from the survey of economic units revealed about 980 thousand employees. 93 percent of employees are in full employment. The highest share of employees work in urban areas (86%) in medium and large enterprises (73%) and those with private capital (65%). 

Analysis of labour demand of economic units revealed about 91 thousand vacant positions, which is about 5.5 times greater than the number of vacant positions registered at the National Employment Agency. The highest share of vacancies was registered in industrial enterprises (40%). 

	Considerable discrepancy in the number of vacancies between official data and those obtained by the survey highlights the need to identify new mechanisms for cooperation with economic units to solve vacancy filling problems. 

Communication /interaction between employers, employment intermediaries and potential employees should be improved.


In this context, it should be stressed that the main methods of staff recruitment used by employers are advertisements posted in mass-media (especially newspapers) and public places, as well as recommendations made by acquaintances. Both of these recruitment practices are used by 90 percent of employers. For comparison, only 7% of economic units address for support to employment offices. 

The main requirements formulated by economic units for potential employees are professionalism and discipline. Thus, whereas the second requirement is an inborn quality of a person, professionalism is acquired through specialized education and is enhanced through work experience. For these reasons, young employees/young graduates are disadvantaged. Moreover, the current situation on the labour market testifies to a shortage of skilled labour, which is due to both excessive migration and deficiencies of the educational system. 

	There is a need for cooperation with economic units in order to raise their awareness about investment in personnel. 

It is also necessary to improve the mechanism of communication between economic units, employment agencies and training institutions, in order to strengthen the consistency of the labour market requirements with the employees trained by educational institutions.


Labour fluctuation is currently a minor problem for economic units, only 17 percent of them being affected by this phenomenon. The key factor that causes staff fluctuation is the traditional factor experienced by underdeveloped economies – low wages. 

B. Vacancy filling
Unlike staff fluctuation, vacancy filling is a particularly serious problem for economic units in Moldova. Each third economic unit faced this difficulty. The most vulnerable in this regard are medium and large enterprises (76%), and enterprises operating in such areas as industry (60%), health services (50%), transport (42%), services (40%) and agricultural sector (40%).

The average period of vacancy filling is 23 days. Over 60 percent of companies succeeded to fill a job vacancy in less than one month, while 17 percent need more than one month. 

The greatest difficulties faced by economic units in vacancy filling refer to positions that require specialized skilled personnel. This is obvious, since the current educational system does not meet the requirements of the labour market, while labour migration, particularly that of skilled labour is very high. 

The key factor that causes problems in vacancy filling is the low salary that cannot ensure a decent standard of living. The second factor refers to the low qualifications of potential employees, its causes have been already listed above. 

C. Measures required to solve labour market problems
Measures that should be taken by the country’s leadership in order to solve the problem of labour shortage and fluctuation, refer to three priority areas: 

· measures aimed at the overall economic development of the country 

· measures to improve the living conditions of economically active population, such as the provision of decent wages 

· measures aimed at supporting small business 

In their turn, economic units should contribute, in particular, by providing remuneration in line with the decent living standards and by ensuring optimal work conditions.
ANNEX: TABLES OF CORRELATION
Table 1. Did your company encounter difficulties to fill vacancies in the last 12-18 months?
	
	Total (N)
	Yes
	No

	TOTAL (per sample)
	424
	35.6%
	64.4%

	Type of locality
	Rural
	58
	36.2%
	63.8%

	
	Urban
	366
	35.5%
	64.5%

	Size of enterprise
	Micro enterprises (up to 9 employees)
	308
	27.3%
	72.7%

	
	Small enterprises (10-49 employees)
	83
	50.6%
	49.4%

	
	Medium and large enterprises (50 employees and more)
	33
	75.8%
	24.2%

	Ownership structure
	Public/state owned enterprises 
	29
	34.5%
	65.5%

	
	Private
	373
	35.7%
	64.3%

	
	Joint ventures without foreign capital
	16
	31.3%
	68.8%

	
	Foreign enterprises (100% foreign capital)
	6
	50.0%
	50.0%

	Activity sector 
	Industry
	42
	59.5%
	40.5%

	
	Construction
	13
	30.8%
	69.2%

	
	Transport
	12
	41.7%
	58.3%

	
	Trade
	176
	30.7%
	69.3%

	
	Public food
	19
	36.8%
	63.2%

	
	Computer technology
	11
	18.2%
	81.8%

	
	Business services
	12
	33.3%
	66.7%

	
	Medical services
	24
	50.0%
	50.0%

	
	Technical services
	18
	38.9%
	61.1%

	
	Services
	25
	40.0%
	60.0%

	
	Agricultural sector / forestry / fisheries
	25
	40.0%
	60.0%

	
	Other sectors
	47
	23.4%
	76.6%

	Groups of products and services
	Non-food processing industry products
	115
	42.6%
	57.4%

	
	Food processing industry products
	99
	36.4%
	63.6%

	
	Transport, storage, communications and information technology services 
	47
	27.7%
	72.3%

	
	Construction works
	35
	31.4%
	68.6%

	
	Agricultural, hunting and forestry products
	32
	40.6%
	59.4%

	
	Finances, real estate, insurances 
	24
	20.8%
	79.2%

	
	Other services
	72
	33.3%
	66.7%


Table 2. In your opinion, what are the factors that generate difficulties related to vacancy fill?
	Multiple answer
	Total (N)
	Salary
	Professional level of employees
	Small number of people applying to vacant jobs 
	Migration
	Other factors
	DK/

NA

	TOTAL (per sample)
	424
	53.5%
	34.7%
	10.6%
	2.4%
	4.3%
	13.2%

	Type of locality
	Rural
	58
	70.7%
	20.7%
	10.3%
	3.4%
	5.2%
	3.4%

	
	Urban
	366
	50.8%
	36.8%
	10.7%
	2.2%
	4.4%
	14.8%

	Size of enterprise
	Micro enterprises 
	308
	55.5%
	34.1%
	9.7%
	1.0%
	4.5%
	14.0%

	
	Small enterprises 
	83
	42.2%
	33.7%
	8.4%
	7.2%
	6.0%
	14.5%

	
	Medium and large enterprises 
	33
	63.6%
	42.4%
	24.2%
	3.0%
	
	3.0%

	Ownership structure
	Public/state owned enterprises 
	29
	55.2%
	27.5%
	13.7%
	
	3.4%
	24.1%

	
	Private
	373
	53.4%
	34.9%
	10.2%
	2.4%
	4.6%
	12.9%

	
	Joint ventures without foreign capital
	16
	62.5%
	31.3%
	12.6%
	6.3%
	6.3%
	6.3%

	
	Foreign enterprises 
	6
	33.3%
	66.7%
	16.7%
	
	
	

	Activity sector 
	Industry
	42
	52.4%
	47.6%
	14.3%
	4.8%
	4.8%
	4.8%

	
	Construction
	13
	38.5%
	38.5%
	7.7%
	7.7%
	7.7%
	15.4%

	
	Transport
	12
	25.0%
	66.7%
	8.3%
	
	
	8.3%

	
	Trade
	176
	58.0%
	27.9%
	9.6%
	1.2%
	3.4%
	15.3%

	
	Public food
	19
	57.9%
	31.6%
	21.1%
	5.3%
	
	15.8%

	
	Computer technology
	11
	45.5%
	45.5%
	9.1%
	
	18.2%
	18.2%

	
	Business services
	12
	50.0%
	50.0%
	8.3%
	
	8.3%
	8.3%

	
	Medical services
	24
	58.3%
	16.6%
	4.2%
	4.2%
	8.3%
	20.8%

	
	Technical services
	18
	44.4%
	50.0%
	5.6%
	
	
	16.7%

	
	Services
	25
	44.0%
	44.0%
	16.0%
	4.0%
	4.0%
	16.0%

	
	Agricultural sector / forestry / fisheries
	25
	68.0%
	20.0%
	20.0%
	4.0%
	8.0%
	

	
	Other sectors
	47
	48.9%
	40.4%
	6.4%
	2.1%
	4.2%
	12.8%

	Groups of products and services
	Non-food processing industry products
	115
	51.3%
	33.9%
	7.7%
	0.9%
	4.3%
	17.4%

	
	Food processing industry products
	99
	54.5%
	31.3%
	13.1%
	4.0%
	3.0%
	14.1%

	
	Transport, storage, communications and information technology services 
	47
	57.4%
	40.4%
	10.6%
	
	4.2%
	6.4%

	
	Construction works
	35
	60.0%
	31.5%
	8.6%
	
	5.8%
	8.6%

	
	Agricultural, hunting and forestry products
	32
	62.5%
	25.1%
	25.1%
	6.3%
	9.4%
	3.1%

	
	Finances, real estate, insurances 
	24
	58.3%
	37.5%
	12.5%
	4.2%
	8.4%
	

	
	Other services
	72
	44.4%
	41.7%
	5.6%
	2.8%
	2.8%
	20.8%


Table 3. According to your experience, the period required for vacancy filling, in the last three years, …?
	
	Total (N)
	Increased
	Didn’t changed
	Decreased
	DK/NA

	TOTAL (per sample)
	424
	24.1%
	58.0%
	17.2%
	0.7%

	Type of locality
	Rural
	58
	27.6%
	53.4%
	17.2%
	1.8%

	
	Urban
	366
	23.5%
	58.7%
	17.2%
	0.6%

	Size of enterprise
	Micro enterprises 
	308
	23.4%
	61.7%
	14.0%
	0.9%

	
	Small enterprises 
	83
	22.9%
	48.2%
	28.9%
	

	
	Medium and large enterprises 
	33
	33.3%
	48.5%
	18.2%
	

	Ownership structure
	Public/state owned enterprises 
	29
	17.2%
	75.9%
	6.9%
	

	
	Private
	373
	25.5%
	56.0%
	18.0%
	0.5%

	
	Joint ventures without foreign capital
	16
	12.5%
	68.8%
	12.5%
	6.2%

	
	Foreign enterprises 
	6
	
	66.7%
	33.3%
	

	Activity sector 
	Industry
	42
	28.6%
	45.2%
	26.2%
	

	
	Construction
	13
	15.4%
	76.9%
	7.7%
	

	
	Transport
	12
	25.0%
	58.3%
	16.7%
	

	
	Trade
	176
	19.3%
	61.9%
	17.6%
	1.2%

	
	Public food
	19
	10.5%
	73.7%
	15.8%
	

	
	Computer technology
	11
	36.4%
	54.5%
	9.1%
	

	
	Business services
	12
	33.3%
	50.0%
	16.7%
	

	
	Medical services
	24
	37.5%
	50.0%
	12.5%
	

	
	Technical services
	18
	27.8%
	66.7%
	5.5%
	

	
	Services
	25
	32.0%
	48.0%
	20.0%
	

	
	Agricultural sector / forestry / fisheries
	25
	32.0%
	36.0%
	28.0%
	4.0%

	
	Other sectors
	47
	23.4%
	63.8%
	12.8%
	

	Groups of products and services
	Non-food processing industry products
	115
	27.0%
	53.9%
	18.3%
	0.8%

	
	Food processing industry products
	99
	13.1%
	65.7%
	19.2%
	2.0%

	
	Transport, storage, communications and information technology services 
	47
	21.3%
	59.6%
	19.1%
	

	
	Construction works
	35
	22.9%
	68.6%
	8.5%
	

	
	Agricultural, hunting and forestry products
	32
	34.4%
	37.5%
	28.1%
	

	
	Finances, real estate, insurances 
	24
	41.7%
	54.2%
	4.1%
	

	
	Other services
	72
	26.4%
	58.3%
	15.3%
	

	Difficulty to fill vacancies
	Encountered such problem
	151
	37.1%
	41.1%
	21.8%
	

	
	Didn’t encounter such problem
	273
	16.8%
	67.4%
	14.7%
	1.1%


Table 4. According to your experience, what is the average period required for vacancy filling?
	
	Total (N)
	Up to 10 days
	Up to 30 days
	More than 1 month
	DK/NA
	Mean (days)

	TOTAL (per sample)
	424
	27.4%
	34.7%
	16.7%
	21.2%
	23

	Type of locality
	Rural
	58
	24.1%
	25.9%
	24.1%
	25.9%
	24

	
	Urban
	366
	27.9%
	36.1%
	15.6%
	20.4%
	23

	Size of enterprise
	Micro enterprises 
	308
	27.3%
	33.8%
	14.0%
	24.9%
	23

	
	Small enterprises 
	83
	31.3%
	38.6%
	20.5%
	9.6%
	23

	
	Medium and large enterprises 
	33
	18.2%
	33.3%
	33.3%
	15.2%
	26

	Ownership structure
	Public/state owned enterprises 
	29
	20.7%
	24.1%
	13.8%
	41.4%
	23

	
	Private
	373
	27.9%
	34.9%
	17.2%
	20.0%
	23

	
	Joint ventures without foreign capital
	16
	12.5%
	50.0%
	18.8%
	18.7%
	27

	
	Foreign enterprises 
	6
	66.7%
	33.3%
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	Activity sector 
	Industry
	42
	19.0%
	35.7%
	33.3%
	12.0%
	26

	
	Construction
	13
	30.8%
	30.8%
	30.8%
	7.6%
	24

	
	Transport
	12
	8.3%
	58.3%
	16.7%
	16.7%
	28

	
	Trade
	176
	31.3%
	34.1%
	13.6%
	21.0%
	22

	
	Public food
	19
	47.4%
	36.8%
	
	15.8%
	19

	
	Computer technology
	11
	27.3%
	36.4%
	9.1%
	27.2%
	23

	
	Business services
	12
	8.3%
	66.7%
	8.3%
	16.7%
	28

	
	Medical services
	24
	20.8%
	33.3%
	25.0%
	20.9%
	25

	
	Technical services
	18
	33.3%
	22.2%
	5.6%
	38.9%
	19

	
	Services
	25
	24.0%
	24.0%
	32.0%
	20.0%
	24

	
	Agricultural sector / forestry / fisheries
	25
	16.0%
	32.0%
	20.0%
	32.0%
	26

	
	Other sectors
	47
	29.8%
	34.0%
	10.6%
	25.6%
	22

	Groups of products and services
	Non-food processing industry products
	115
	25.2%
	31.3%
	21.7%
	21.8%
	24

	
	Food processing industry products
	99
	37.4%
	29.3%
	11.1%
	22.2%
	21

	
	Transport, storage, communications and information technology services 
	47
	23.4%
	38.3%
	10.6%
	27.7%
	24

	
	Construction works
	35
	22.9%
	54.3%
	14.3%
	8.5%
	25

	
	Agricultural, hunting and forestry products
	32
	25.0%
	31.3%
	25.0%
	18.7%
	24

	
	Finances, real estate, insurances 
	24
	20.8%
	58.3%
	8.3%
	12.6%
	25

	
	Other services
	72
	25.0%
	29.2%
	20.8%
	25.0%
	24

	Difficulty to fill vacancies
	Encountered such problem
	151
	19.9%
	40.4%
	30.5%
	9.2%
	26

	
	Didn’t encounter such problem
	273
	31.5%
	31.5%
	9.2%
	27.8%
	21


Table 5. What are the positions that are difficult to be filled?
	Multiple answer
	Total (N)
	Top management
	Qualified labor force
	Unqualified labor force
	Additional personnel
	Don’t have difficulties

	TOTAL (per sample)
	424
	3.5%
	59.2%
	11.3%
	10.6%
	22.6%

	Type of locality
	Micro enterprises 
	58
	1.7%
	48.3%
	25.8%
	8.6%
	20.7%

	
	Small enterprises 
	366
	3.8%
	60.9%
	9.0%
	11.0%
	23.0%

	Size of enterprise
	Medium and large enterprises 
	308
	3.6%
	55.8%
	9.4%
	8.1%
	26.0%

	
	Public/state owned enterprises 
	83
	3.6%
	68.7%
	8.4%
	14.4%
	15.7%

	
	Private
	33
	3.0%
	66.6%
	36.4%
	24.3%
	9.1%

	Ownership structure
	Joint ventures without foreign capital
	29
	
	44.8%
	10.3%
	24.1%
	31.0%

	
	Foreign enterprises 
	373
	4.0%
	60.0%
	11.3%
	9.4%
	22.3%

	
	Industry
	16
	
	56.3%
	12.5%
	12.6%
	25.0%

	
	Construction
	6
	
	83.3%
	16.7%
	16.7%
	

	Activity sector 
	Transport
	42
	4.8%
	69.1%
	16.7%
	7.2%
	16.7%

	
	Trade
	13
	
	92.3%
	7.7%
	
	7.7%

	
	Public food
	12
	
	66.7%
	8.3%
	8.3%
	16.7%

	
	Computer technology
	176
	4.5%
	56.2%
	8.0%
	11.4%
	26.1%

	
	Business services
	19
	
	68.4%
	10.5%
	26.4%
	10.5%

	
	Medical services
	11
	
	45.5%
	18.2%
	9.1%
	27.3%

	
	Technical services
	12
	25.0%
	66.7%
	8.3%
	
	8.3%

	
	Services
	24
	
	66.7%
	
	12.5%
	25.0%

	
	Agricultural sector / forestry / fisheries
	18
	5.6%
	55.6%
	5.6%
	5.6%
	27.8%

	
	Other sectors
	25
	
	56.0%
	16.0%
	12.0%
	20.0%

	
	Non-food processing industry products
	25
	4.0%
	60.0%
	36.0%
	8.0%
	12.0%

	
	Food processing industry products
	47
	
	46.8%
	12.8%
	12.8%
	31.9%

	Groups of products and services
	Transport, storage, communications and information technology services 
	115
	3.5%
	58.2%
	7.0%
	9.5%
	28.7%

	
	Construction works
	99
	2.0%
	60.6%
	13.1%
	13.1%
	18.2%

	
	Agricultural, hunting and forestry products
	47
	4.3%
	42.6%
	17.0%
	8.5%
	31.9%

	
	Finances, real estate, insurances 
	35
	2.9%
	71.4%
	5.8%
	8.6%
	17.1%

	
	Other services
	32
	9.4%
	65.7%
	25.0%
	15.7%
	6.3%

	
	Micro enterprises 
	24
	8.3%
	54.2%
	8.4%
	12.5%
	20.8%

	
	Small enterprises 
	72
	1.4%
	62.5%
	9.7%
	8.4%
	23.6%


Table 6. To what extent is, presently, influenced your company by the problem of vacancy filling?
	
	Total (N)
	Very much / much
	Little
	At all

	TOTAL (per sample)
	424
	17.7%
	27.6%
	54.7%

	Type of locality
	Rural
	58
	24.2%
	32.8%
	43.0%

	
	Urban
	366
	16.7%
	26.8%
	56.5%

	Size of enterprise
	Micro enterprises 
	308
	13.9%
	26.0%
	60.1%

	
	Small enterprises 
	83
	22.9%
	28.9%
	48.2%

	
	Medium and large enterprises 
	33
	39.4%
	39.4%
	21.2%

	Ownership structure
	Public/state owned enterprises 
	29
	13.8%
	34.5%
	51.7%

	
	Private
	373
	16.9%
	27.3%
	55.8%

	
	Joint ventures without foreign capital
	16
	31.3%
	18.8%
	49.9%

	
	Foreign enterprises 
	6
	50.0%
	33.3%
	16.7%

	Activity sector 
	Industry
	42
	28.6%
	38.1%
	33.3%

	
	Construction
	13
	23.1%
	15.4%
	61.5%

	
	Transport
	12
	8.3%
	25.0%
	66.7%

	
	Trade
	176
	17.0%
	26.7%
	56.3%

	
	Public food
	19
	10.6%
	47.4%
	42.0%

	
	Computer technology
	11
	27.3%
	9.1%
	63.6%

	
	Business services
	12
	25.0%
	16.7%
	58.3%

	
	Medical services
	24
	12.5%
	29.2%
	58.3%

	
	Technical services
	18
	22.2%
	16.7%
	61.1%

	
	Services
	25
	8.0%
	36.0%
	56.0%

	
	Agricultural sector / forestry / fisheries
	25
	28.0%
	28.0%
	44.0%

	
	Other sectors
	47
	10.7%
	23.4%
	65.9%

	Groups of products and services
	Non-food processing industry products
	115
	15.6%
	23.5%
	60.9%

	
	Food processing industry products
	99
	22.3%
	36.4%
	41.3%

	
	Transport, storage, communications and information technology services 
	47
	12.8%
	14.9%
	72.3%

	
	Construction works
	35
	14.3%
	28.6%
	57.1%

	
	Agricultural, hunting and forestry products
	32
	28.1%
	37.5%
	34.4%

	
	Finances, real estate, insurances 
	24
	20.8%
	12.5%
	66.7%

	
	Other services
	72
	13.9%
	30.6%
	55.5%

	Difficulty to fill vacancies
	Encountered such problem
	151
	41.1%
	38.4%
	20.5%

	
	Didn’t encounter such problem
	273
	4.7%
	21.6%
	73.7%


Table 7. To what extent would be influenced, in the nearest future, your company by the problem of vacancy filling?
	
	Total (N)
	Very much / much
	Little
	At all
	DK/NA

	TOTAL (per sample)
	424
	19.3%
	27.8%
	48.6%
	4.3%

	Type of locality
	Rural
	58
	24.2%
	41.4%
	34.4%
	

	
	Urban
	366
	18.5%
	25.7%
	50.8%
	5.0%

	Size of enterprise
	Micro enterprises 
	308
	14.3%
	27.3%
	54.9%
	3.5%

	
	Small enterprises 
	83
	25.3%
	28.9%
	39.8%
	6.0%

	
	Medium and large enterprises 
	33
	51.6%
	30.3%
	12.1%
	6.0%

	Ownership structure
	Public/state owned enterprises 
	29
	20.7%
	34.5%
	44.8%
	

	
	Private
	373
	18.8%
	26.3%
	50.4%
	4.5%

	
	Joint ventures without foreign capital
	16
	31.3%
	31.3%
	31.3%
	6.1%

	
	Foreign enterprises 
	6
	16.7%
	83.3%
	
	

	Activity sector 
	Industry
	42
	33.3%
	35.7%
	31.0%
	

	
	Construction
	13
	30.8%
	15.4%
	53.8%
	

	
	Transport
	12
	16.6%
	25.0%
	50.0%
	8.4%

	
	Trade
	176
	15.9%
	29.5%
	47.7%
	6.9%

	
	Public food
	19
	15.8%
	31.6%
	52.6%
	

	
	Computer technology
	11
	18.2%
	9.1%
	72.7%
	

	
	Business services
	12
	25.0%
	33.3%
	33.3%
	8.4%

	
	Medical services
	24
	16.7%
	29.2%
	50.0%
	4.1%

	
	Technical services
	18
	27.8%
	16.7%
	55.5%
	

	
	Services
	25
	4.0%
	40.0%
	52.0%
	4.0%

	
	Agricultural sector / forestry / fisheries
	25
	44.0%
	24.0%
	32.0%
	

	
	Other sectors
	47
	10.7%
	19.1%
	66.0%
	4.2%

	Groups of products and services
	Non-food processing industry products
	115
	21.8%
	20.9%
	50.4%
	6.9%

	
	Food processing industry products
	99
	17.1%
	41.4%
	41.5%
	

	
	Transport, storage, communications and information technology services 
	47
	12.8%
	10.6%
	66.0%
	10.6%

	
	Construction works
	35
	17.2%
	28.6%
	51.4%
	2.8%

	
	Agricultural, hunting and forestry products
	32
	46.9%
	31.3%
	21.8%
	

	
	Finances, real estate, insurances 
	24
	20.8%
	12.5%
	58.3%
	8.4%

	
	Other services
	72
	11.1%
	34.7%
	51.4%
	2.8%

	Difficulty to fill vacancies
	Encountered such problem
	151
	43.1%
	36.4%
	15.2%
	5.3%

	
	Didn’t encounter such problem
	273
	6.2%
	23.1%
	67.0%
	3.7%


Table 8. What are, in your opinion, the main factors causing labor dissatisfaction?
	Multiple answer
	Total (N)
	Economic situation of the country
	Low wages
	Lack of opportunities for professional development 
	Lack of modern professional training within the companies 
	Lack of modern management and comfortable working conditions 
	Other factors

	TOTAL (per sample)
	424
	63.2%
	76.9%
	22.8%
	12.4%
	15.8%
	3.3%

	Type of locality
	Rural
	58
	62.1%
	79.3%
	17.2%
	15.5%
	18.9%
	

	
	Urban
	366
	63.4%
	76.5%
	23.9%
	12.0%
	15.3%
	3.9%

	Size of enterprise
	Micro enterprises 
	308
	63.0%
	76.3%
	23.8%
	12.7%
	16.5%
	3.2%

	
	Small enterprises 
	83
	63.9%
	78.3%
	22.8%
	13.2%
	9.6%
	2.4%

	
	Medium and large enterprises 
	33
	63.6%
	78.8%
	15.2%
	9.1%
	24.3%
	6.1%

	Ownership structure
	Public/state owned enterprises 
	29
	55.2%
	86.2%
	13.7%
	13.7%
	17.2%
	3.4%

	
	Private
	373
	63.3%
	77.0%
	22.8%
	12.1%
	15.3%
	3.0%

	
	Joint ventures without foreign capital
	16
	75.0%
	62.6%
	31.3%
	12.5%
	25.0%
	6.3%

	
	Foreign enterprises 
	6
	66.7%
	66.7%
	50.0%
	33.3%
	16.7%
	16.7%

	Activity sector 
	Industry
	42
	64.3%
	71.4%
	16.6%
	11.9%
	19.0%
	4.8%

	
	Construction
	13
	84.6%
	61.5%
	23.1%
	30.8%
	7.7%
	

	
	Transport
	12
	75.0%
	66.6%
	8.3%
	33.3%
	8.3%
	

	
	Trade
	176
	59.7%
	80.7%
	25.6%
	7.9%
	18.2%
	4.0%

	
	Public food
	19
	73.7%
	100%
	26.4%
	26.3%
	10.5%
	

	
	Computer technology
	11
	36.4%
	72.8%
	27.3%
	9.1%
	27.3%
	9.1%

	
	Business services
	12
	58.3%
	58.3%
	25.0%
	8.3%
	
	25.0%

	
	Medical services
	24
	75.0%
	83.3%
	20.8%
	
	4.2%
	

	
	Technical services
	18
	83.3%
	55.6%
	16.7%
	16.7%
	22.2%
	

	
	Services
	25
	64.0%
	68.0%
	24.0%
	20.0%
	12.0%
	

	
	Agricultural sector / forestry / fisheries
	25
	60.0%
	76.0%
	16.0%
	12.0%
	20.0%
	

	
	Other sectors
	47
	57.4%
	80.9%
	25.5%
	17.0%
	14.9%
	2.1%

	Groups of products and services
	Non-food processing industry products
	115
	67.0%
	73.9%
	20.9%
	6.1%
	14.8%
	4.3%

	
	Food processing industry products
	99
	61.6%
	89.9%
	28.2%
	16.2%
	19.2%
	2.0%

	
	Transport, storage, communications and information technology services 
	47
	66.0%
	78.8%
	17.0%
	12.8%
	14.9%
	2.1%

	
	Construction works
	35
	57.1%
	74.3%
	37.1%
	17.2%
	11.5%
	2.9%

	
	Agricultural, hunting and forestry products
	32
	62.5%
	65.6%
	9.3%
	12.5%
	25.0%
	3.1%

	
	Finances, real estate, insurances 
	24
	62.5%
	70.9%
	16.7%
	12.6%
	12.5%
	12.5%

	
	Other services
	72
	61.1%
	70.8%
	23.6%
	15.3%
	12.5%
	1.4%


Table 9. How many vacancies are available, presently, at your company?
	
	Total (N)
	None
	At last one
	NA
	Mean (vacancies)
	Sum of vacancies
	% out of sum

	TOTAL (per sample)
	424
	69.1%
	30%
	0.9%
	2.4
	1031
	100%

	Type of locality
	Rural
	58
	53.4%
	43.1%
	3.5%
	3.53
	205
	19.9%

	
	Urban
	366
	71.6%
	27.9%
	0.5%
	2.26
	826
	80.1%

	Size of enterprise
	Micro enterprises 
	308
	76.3%
	23.1%
	0.6%
	0.87
	267
	25.9%

	
	Small enterprises 
	83
	61.4%
	37.3%
	1.3%
	2.05
	170
	16.5%

	
	Medium and large enterprises 
	33
	21.2%
	75.8%
	3.0%
	18.00
	594
	57.6%

	Ownership structure
	Public/state owned enterprises 
	29
	58.6%
	37.9%
	3.5%
	3.90
	113
	11.0%

	
	Private
	373
	71.0%
	28.4%
	0.6%
	2.32
	866
	84.0%

	
	Joint ventures without foreign capital
	16
	56.3%
	43.7%
	
	2.75
	44
	4.3%

	
	Foreign enterprises 
	6
	33.3%
	50.0%
	16.7%
	1.33
	8
	0.8%

	Activity sector 
	Industry
	42
	57.1%
	40.5%
	2.4%
	9.88
	415
	40.3%

	
	Construction
	13
	61.5%
	38.5%
	
	3.38
	44
	4.3%

	
	Transport
	12
	66.7%
	16.7%
	16.6%
	0.17
	2
	0.2%

	
	Trade
	176
	75.6%
	24.4%
	
	0.69
	121
	11.7%

	
	Public food
	19
	68.4%
	26.3%
	5.3%
	0.53
	10
	1.0%

	
	Computer technology
	11
	81.8%
	18.2%
	
	0.45
	5
	0.5%

	
	Business services
	12
	66.7%
	33.3%
	
	1.92
	23
	2.2%

	
	Medical services
	24
	62.5%
	37.5%
	
	2.00
	48
	4.7%

	
	Technical services
	18
	61.1%
	38.9%
	
	1.28
	23
	2.2%

	
	Services
	25
	68.0%
	32.0%
	
	0.76
	19
	1.8%

	
	Agricultural sector / forestry / fisheries
	25
	48.0%
	52.0%
	
	6.32
	158
	15.3%

	
	Other sectors
	47
	74.5%
	25.5%
	
	3.47
	163
	15.8%

	Groups of products and services
	Non-food processing industry products
	115
	75.7%
	24.3%
	
	2.36
	271
	26.3%

	
	Food processing industry products
	99
	65.7%
	32.3%
	2.0%
	1.10
	109
	10.6%

	
	Transport, storage, communications and information technology services 
	47
	76.6%
	19.1%
	4.3%
	1.43
	67
	6.5%

	
	Construction works
	35
	74.3%
	25.7%
	
	2.20
	77
	7.5%

	
	Agricultural, hunting and forestry products
	32
	40.6%
	59.4%
	
	8.19
	262
	25.4%

	
	Finances, real estate, insurances 
	24
	79.2%
	20.8%
	
	1.04
	25
	2.4%

	
	Other services
	72
	65.3%
	34.7%
	
	3.06
	220
	21.3%

	Difficulty to fill vacancies
	Encountered such problem
	151
	37.7%
	60.3%
	2.0%
	5.72
	864
	83.8%

	
	Didn’t encounter such problem
	273
	86.4%
	13.2%
	0.4%
	0.61
	167
	16.2%


Table  10.1 What is the specialization of vacancies?     Classification by area of activity                                                                                                                           
	* Companies that have vacancies
	Total (N)
	Assembling and processing works
	Transport
	Industry
	Services
	Additional personnel
	Other specializations

	TOTAL (per sample)
	424
	5.1%
	4.4%
	3.3%
	9.7%
	8.4%
	14.1%

	TOTAL (sub-sample)*
	131
	16.9%
	14.6%
	10.7%
	31.3%
	27.5%
	45.8%

	Type of locality
	Rural
	27
	25.9%
	40.7%
	14.8%
	29.6%
	22.2%
	33.3%

	
	Urban
	104
	14.5%
	7.8%
	9.7%
	31.7%
	28.9%
	49.0%

	Size of enterprise
	Micro enterprises 
	73
	12.4%
	5.5%
	12.4%
	37.0%
	21.9%
	32.9%

	
	Small enterprises 
	32
	15.7%
	28.2%
	3.1%
	31.3%
	28.1%
	59.5%

	
	Medium and large enterprises 
	26
	30.8%
	23.0%
	15.3%
	15.4%
	42.3%
	65.3%

	Ownership structure
	Public/state owned enterprises 
	12
	33.4%
	16.7%
	8.3%
	33.3%
	66.6%
	41.6%

	
	Private
	108
	14.8%
	14.8%
	12.1%
	27.8%
	24.1%
	48.2%

	
	Joint ventures without foreign capital
	7
	28.6%
	14.3%
	
	71.4%
	14.3%
	14.3%

	
	Foreign enterprises 
	4
	
	
	
	50.0%
	25.0%
	50.0%

	Activity sector 
	Industry
	18
	27.8%
	
	39.0%
	16.7%
	27.8%
	55.6%

	
	Construction
	5
	40.0%
	40.0%
	40.0%
	
	
	80.0%

	
	Transport
	4
	25.0%
	75.0%
	25.0%
	25.0%
	25.0%
	25.0%

	
	Trade
	43
	9.3%
	4.6%
	7.0%
	55.8%
	30.2%
	30.3%

	
	Public food
	6
	
	
	
	16.7%
	33.3%
	50.0%

	
	Computer technology
	2
	100%
	
	
	
	
	100%

	
	Business services
	4
	25.0%
	
	
	25.0%
	25.0%
	25.0%

	
	Medical services
	9
	
	
	
	22.2%
	22.2%
	88.9%

	
	Technical services
	7
	14.3%
	14.3%
	14.3%
	
	28.6%
	28.6%

	
	Services
	8
	
	
	
	75.0%
	25.0%
	

	
	Agricultural sector / forestry / fisheries
	13
	23.1%
	69.3%
	
	
	30.8%
	61.6%

	
	Other sectors
	12
	25.0%
	16.6%
	
	25.0%
	33.3%
	66.6%

	Groups of products and services
	Non-food processing industry products
	28
	3.6%
	
	17.9%
	28.6%
	35.7%
	50.0%

	
	Food processing industry products
	34
	8.8%
	5.8%
	8.7%
	49.9%
	29.4%
	35.3%

	
	Transport, storage, communications and information technology services 
	11
	45.5%
	27.3%
	18.2%
	18.2%
	9.1%
	36.4%

	
	Construction works
	9
	44.4%
	22.2%
	33.3%
	11.1%
	11.1%
	66.6%

	
	Agricultural, hunting and forestry products
	19
	21.0%
	47.3%
	
	21.1%
	31.6%
	57.8%

	
	Finances, real estate, insurances 
	5
	
	
	
	20.0%
	
	80.0%

	
	Other services
	25
	20.0%
	12.0%
	4.0%
	32.0%
	32.0%
	36.0%


Table  10.2 What is the specialization of vacancies? Classification by Classifier of Occupations of the Republic of Moldova
	* Companies that have vacancies
	Total (N)
	Specialists with high level of qualifications
	Workers in such sectors as services, housing management, utility services, trade
	Operators, machinists for installations and locksmiths
	Low-skilled workers
	Other occupations

	TOTAL (per sample)
	424
	8.0%
	9.7%
	8.0%
	8.2%
	9.6%

	TOTAL (sub-sample)*
	131
	26.0%
	31.3%
	26.0%
	26.8%
	31.4%

	Type of locality
	Rural
	27
	25.9%
	33.3%
	59.2%
	22.2%
	14.8%

	
	Urban
	104
	25.9%
	30.8%
	17.4%
	27.9%
	35.6%

	Size of enterprise
	Micro enterprises 
	73
	21.9%
	35.6%
	15.1%
	21.9%
	24.6%

	
	Small enterprises 
	32
	25.0%
	31.3%
	37.5%
	28.1%
	31.3%

	
	Medium and large enterprises 
	26
	38.4%
	19.2%
	42.3%
	38.4%
	50.0%

	Ownership structure
	Public/state owned enterprises 
	12
	41.6%
	41.6%
	33.4%
	49.9%
	33.3%

	
	Private
	108
	26.0%
	28.7%
	25.0%
	25.0%
	30.6%

	
	Joint ventures without foreign capital
	7
	
	57.1%
	28.6%
	14.3%
	42.9%

	
	Foreign enterprises 
	4
	25.0%
	25.0%
	25.0%
	25.0%
	25.0%

	Activity sector 
	Industry
	18
	33.3%
	11.1%
	27.8%
	27.8%
	77.8%

	
	Construction
	5
	40.0%
	
	60.0%
	
	80.0%

	
	Transport
	4
	25.0%
	
	75.0%
	25.0%
	75.0%

	
	Trade
	43
	14.0%
	53.5%
	7.0%
	32.6%
	27.9%

	
	Public food
	6
	
	50.0%
	
	33.3%
	0.0%

	
	Computer technology
	2
	
	
	100%
	
	0.0%

	
	Business services
	4
	25.0%
	50.0%
	25.0%
	
	25.0%

	
	Medical services
	9
	66.7%
	22.2%
	
	22.2%
	22.2%

	
	Technical services
	7
	42.9%
	
	28.6%
	28.6%
	

	
	Services
	8
	
	75.0%
	
	25.0%
	

	
	Agricultural sector / forestry / fisheries
	13
	30.8%
	7.7%
	76.9%
	30.8%
	7.7%

	
	Other sectors
	12
	41.6%
	16.7%
	41.7%
	24.9%
	33.3%

	Groups of products and services
	Non-food processing industry products
	28
	39.3%
	17.8%
	3.6%
	35.7%
	42.9%

	
	Food processing industry products
	34
	8.7%
	64.7%
	11.7%
	32.3%
	20.5%

	
	Transport, storage, communications and information technology services 
	11
	18.2%
	9.1%
	63.6%
	9.1%
	36.4%

	
	Construction works
	9
	33.3%
	11.1%
	55.5%
	11.1%
	66.6%

	
	Agricultural, hunting and forestry products
	19
	31.6%
	15.8%
	52.6%
	31.6%
	21.0%

	
	Finances, real estate, insurances 
	5
	80.0%
	20.0%
	
	
	

	
	Other services
	25
	20.0%
	32.0%
	28.0%
	24.0%
	32.0%


Table  11. To what extent the Moldovan educational system matches the demand of labor market? 
	
	Total (N)
	To a very great extent
	To a great extent
	To a little extent
	Don’t match at all
	DK/NA

	TOTAL (per sample)
	424
	1.9%
	26.2%
	50.7%
	18.4%
	2.8%

	Type of locality
	Rural
	58
	3.4%
	27.6%
	53.4%
	15.6%
	

	
	Urban
	366
	1.6%
	26.0%
	50.3%
	18.9%
	3.2%

	Size of enterprise
	Micro enterprises 
	308
	1.3%
	26.3%
	50.3%
	19.2%
	2.9%

	
	Small enterprises 
	83
	2.4%
	25.3%
	56.6%
	13.3%
	2.4%

	
	Medium and large enterprises 
	33
	6.1%
	27.3%
	39.4%
	24.2%
	3.0%

	Ownership structure
	Public/state owned enterprises 
	29
	6.9%
	37.9%
	34.5%
	17.2%
	3.5%

	
	Private
	373
	1.6%
	25.7%
	51.2%
	18.5%
	3.0%

	
	Joint ventures without foreign capital
	16
	
	18.8%
	56.3%
	24.9%
	

	
	Foreign enterprises 
	6
	
	16.7%
	83.3%
	
	

	Activity sector 
	Industry
	42
	
	21.4%
	59.5%
	16.7%
	2.4%

	
	Construction
	13
	
	15.4%
	69.2%
	15.4%
	

	
	Transport
	12
	8.3%
	25.0%
	50.0%
	16.7%
	

	
	Trade
	176
	0.6%
	23.9%
	52.3%
	18.8%
	4.4%

	
	Public food
	19
	5.3%
	21.1%
	52.6%
	10.5%
	10.5%

	
	Computer technology
	11
	9.1%
	9.1%
	45.5%
	36.3%
	

	
	Business services
	12
	
	50.0%
	33.3%
	16.7%
	

	
	Medical services
	24
	4.2%
	33.3%
	50.0%
	12.5%
	

	
	Technical services
	18
	
	22.2%
	61.1%
	16.7%
	

	
	Services
	25
	
	36.0%
	52.0%
	12.0%
	

	
	Agricultural sector / forestry / fisheries
	25
	4.0%
	32.0%
	36.0%
	28.0%
	

	
	Other sectors
	47
	4.3%
	31.9%
	40.4%
	21.3%
	2.1%

	Groups of products and services
	Non-food processing industry products
	115
	
	25.2%
	53.9%
	16.5%
	4.4%

	
	Food processing industry products
	99
	2.0%
	26.3%
	51.5%
	16.2%
	4.0%

	
	Transport, storage, communications and information technology services 
	47
	2.1%
	23.4%
	42.6%
	31.9%
	

	
	Construction works
	35
	
	17.1%
	68.6%
	14.3%
	

	
	Agricultural, hunting and forestry products
	32
	6.3%
	34.4%
	43.8%
	15.5%
	

	
	Finances, real estate, insurances 
	24
	4.2%
	25.0%
	37.5%
	33.3%
	

	
	Other services
	72
	2.8%
	30.6%
	48.6%
	13.9%
	4.1%

	Difficulty to fill vacancies
	Encountered such problem
	151
	1.3%
	23.2%
	54.3%
	19.2%
	2.0%

	
	Didn’t encounter such problem
	273
	2.2%
	27.8%
	48.7%
	17.9%
	3.4%


Table 12. What are the methods used by your company to recruit employees? 
	
	Total (N)
	Through acquaintances
	Advertisements in the media or in public places
	Employment offices
	Personal contact (coming alone)
	Advertisements in Internet
	Other methods

	TOTAL (per sample)
	424
	41.7%
	48.8%
	7.3%
	6.4%
	6.2%
	29.3%

	Type of locality
	Rural
	58
	36.2%
	41.4%
	3.4%
	5.2%
	
	31.1%

	
	Urban
	366
	42.7%
	50.1%
	8.0%
	6.5%
	7.0%
	29.0%

	Size of enterprise
	Micro enterprises 
	308
	44.5%
	47.4%
	4.5%
	7.7%
	6.8%
	24.7%

	
	Small enterprises 
	83
	37.4%
	50.5%
	13.2%
	1.2%
	3.6%
	37.3%

	
	Medium and large enterprises 
	33
	27.2%
	57.7%
	18.3%
	6.1%
	6.0%
	51.5%

	Ownership structure
	Public/state owned enterprises 
	29
	31.0%
	48.2%
	3.4%
	6.9%
	
	37.9%

	
	Private
	373
	43.2%
	48.6%
	7.7%
	6.7%
	6.4%
	28.7%

	
	Joint ventures without foreign capital
	16
	31.3%
	56.4%
	6.3%
	
	6.3%
	25.0%

	
	Foreign enterprises 
	6
	33.3%
	50.0%
	
	
	16.7%
	33.4%

	Activity sector 
	Industry
	42
	30.9%
	54.8%
	11.9%
	
	2.4%
	33.3%

	
	Construction
	13
	15.4%
	76.9%
	15.4%
	
	7.7%
	38.5%

	
	Transport
	12
	41.7%
	66.6%
	8.3%
	16.7%
	
	41.6%

	
	Trade
	176
	43.2%
	47.2%
	9.6%
	8.6%
	7.9%
	21.6%

	
	Public food
	19
	47.4%
	58.0%
	
	10.6%
	10.6%
	47.4%

	
	Computer technology
	11
	72.8%
	45.5%
	
	
	27.3%
	18.2%

	
	Business services
	12
	49.9%
	41.7%
	
	16.7%
	25.0%
	33.3%

	
	Medical services
	24
	66.7%
	41.7%
	8.3%
	4.2%
	4.2%
	25.0%

	
	Technical services
	18
	27.8%
	44.4%
	
	
	5.6%
	33.4%

	
	Services
	25
	56.0%
	64.0%
	4.0%
	4.0%
	
	32.0%

	
	Agricultural sector / forestry / fisheries
	25
	24.0%
	32.0%
	4.0%
	12.0%
	
	48.0%

	
	Other sectors
	47
	36.1%
	42.5%
	4.3%
	2.1%
	
	31.9%

	Groups of products and services
	Non-food processing industry products
	115
	46.1%
	43.4%
	9.5%
	7.0%
	5.2%
	25.2%

	
	Food processing industry products
	99
	42.4%
	53.4%
	8.0%
	3.0%
	5.0%
	26.3%

	
	Transport, storage, communications and information technology services 
	47
	42.6%
	51.2%
	2.1%
	12.8%
	17.0%
	21.2%

	
	Construction works
	35
	28.5%
	51.5%
	8.6%
	8.6%
	8.7%
	28.6%

	
	Agricultural, hunting and forestry products
	32
	28.2%
	46.9%
	12.5%
	6.3%
	3.1%
	46.9%

	
	Finances, real estate, insurances 
	24
	33.4%
	62.6%
	
	8.3%
	8.4%
	41.6%

	
	Other services
	72
	48.6%
	44.5%
	5.6%
	4.2%
	1.4%
	33.3%


Table 13. What are the requirements to employees? PART I

	
	Total (N)
	Communication abilities
	Discipline 
	Professionalism 
	Responsibility
	Experience / practical abilities

	TOTAL (per sample)
	424
	20.7%
	34.4%
	48.3%
	23.4%
	15.8%

	Type of locality
	Rural
	58
	8.6%
	44.8%
	43.1%
	24.0%
	13.7%

	
	Urban
	366
	22.7%
	32.8%
	49.2%
	23.2%
	16.1%

	Size of enterprise
	Micro enterprises 
	308
	20.4%
	32.8%
	45.8%
	24.9%
	15.5%

	
	Small enterprises 
	83
	24.1%
	38.6%
	55.4%
	19.2%
	18.0%

	
	Medium and large enterprises 
	33
	15.2%
	39.4%
	54.6%
	18.2%
	12.1%

	Ownership structure
	Public/state owned enterprises 
	29
	10.3%
	34.4%
	55.1%
	27.5%
	17.1%

	
	Private
	373
	22.8%
	36.0%
	48.3%
	22.8%
	15.2%

	
	Joint ventures without foreign capital
	16
	
	12.5%
	43.8%
	25.0%
	12.6%

	
	Foreign enterprises 
	6
	
	
	33.3%
	33.3%
	50.0%

	Activity sector 
	Industry
	42
	4.8%
	26.2%
	61.9%
	21.4%
	16.7%

	
	Construction
	13
	15.4%
	53.9%
	61.6%
	30.8%
	15.4%

	
	Transport
	12
	16.7%
	50.0%
	50.0%
	25.0%
	33.2%

	
	Trade
	176
	23.9%
	30.1%
	38.7%
	24.5%
	13.1%

	
	Public food
	19
	36.8%
	36.8%
	15.8%
	21.0%
	31.6%

	
	Computer technology
	11
	36.4%
	27.3%
	63.7%
	36.4%
	18.2%

	
	Business services
	12
	16.7%
	50.0%
	50.0%
	25.0%
	33.4%

	
	Medical services
	24
	29.2%
	41.7%
	62.5%
	29.2%
	16.7%

	
	Technical services
	18
	16.7%
	33.4%
	55.5%
	11.2%
	16.7%

	
	Services
	25
	36.0%
	48.0%
	72.0%
	12.0%
	16.0%

	
	Agricultural sector / forestry / fisheries
	25
	8.0%
	56.0%
	56.0%
	16.0%
	12.0%

	
	Other sectors
	47
	12.8%
	23.4%
	51.1%
	27.6%
	10.7%

	Groups of products and services
	Non-food processing industry products
	115
	24.3%
	33.9%
	49.6%
	25.2%
	13.0%

	
	Food processing industry products
	99
	18.2%
	30.3%
	26.3%
	25.2%
	16.2%

	
	Transport, storage, communications and information technology services 
	47
	27.7%
	34.0%
	48.9%
	29.7%
	17.0%

	
	Construction works
	35
	17.1%
	22.8%
	48.5%
	20.1%
	25.7%

	
	Agricultural, hunting and forestry products
	32
	15.6%
	56.2%
	68.8%
	18.7%
	15.7%

	
	Finances, real estate, insurances 
	24
	20.8%
	29.2%
	58.4%
	20.8%
	16.7%

	
	Other services
	72
	18.1%
	38.9%
	63.9%
	18.1%
	13.9%


Table 13. What are the requirements to employees? PART II

	
	Total (N)
	Relevant studies
	Honesty
	Desire to work
	Punctuality
	Other

	TOTAL (per sample)
	424
	14.9%
	23.4%
	16.5%
	7.7%
	30.4%

	Type of locality
	Rural
	58
	12.0%
	10.3%
	18.9%
	1.7%
	30.9%

	
	Urban
	366
	15.3%
	25.4%
	16.2%
	8.8%
	30.3%

	Size of enterprise
	Micro enterprises 
	308
	14.2%
	24.6%
	16.8%
	7.1%
	30.8%

	
	Small enterprises 
	83
	13.2%
	22.8%
	18.0%
	13.2%
	31.3%

	
	Medium and large enterprises 
	33
	24.3%
	12.1%
	9.1%
	
	24.2%

	Ownership structure
	Public/state owned enterprises 
	29
	24.1%
	13.7%
	
	3.4%
	41.2%

	
	Private
	373
	14.3%
	23.8%
	17.1%
	8.4%
	30.1%

	
	Joint ventures without foreign capital
	16
	12.5%
	31.3%
	25.1%
	6.3%
	18.8%

	
	Foreign enterprises 
	6
	16.7%
	16.7%
	33.4%
	
	33.4%

	Activity sector 
	Industry
	42
	14.3%
	19.0%
	14.4%
	9.5%
	35.7%

	
	Construction
	13
	7.7%
	30.8%
	
	15.4%
	46.2%

	
	Transport
	12
	25.0%
	41.7%
	
	8.3%
	16.6%

	
	Trade
	176
	12.4%
	30.0%
	19.9%
	7.4%
	29.6%

	
	Public food
	19
	15.8%
	36.9%
	52.6%
	5.3%
	15.8%

	
	Computer technology
	11
	9.1%
	9.1%
	9.1%
	18.2%
	27.3%

	
	Business services
	12
	41.6%
	8.3%
	16.6%
	8.3%
	49.9%

	
	Medical services
	24
	25.1%
	29.2%
	4.2%
	12.6%
	25.1%

	
	Technical services
	18
	11.2%
	16.7%
	22.3%
	
	39.0%

	
	Services
	25
	12.0%
	8.0%
	4.0%
	12.0%
	32.0%

	
	Agricultural sector / forestry / fisheries
	25
	12.0%
	
	8.0%
	
	16.0%

	
	Other sectors
	47
	16.9%
	17.1%
	17.0%
	6.4%
	36.2%

	Groups of products and services
	Non-food processing industry products
	115
	13.9%
	32.3%
	17.4%
	10.4%
	30.4%

	
	Food processing industry products
	99
	15.1%
	28.3%
	24.2%
	4.0%
	33.3%

	
	Transport, storage, communications and information technology services 
	47
	10.6%
	19.2%
	17.1%
	10.6%
	14.9%

	
	Construction works
	35
	17.2%
	17.2%
	17.2%
	17.3%
	28.6%

	
	Agricultural, hunting and forestry products
	32
	9.3%
	12.5%
	3.1%
	3.1%
	31.3%

	
	Finances, real estate, insurances 
	24
	20.9%
	8.4%
	
	4.2%
	37.6%

	
	Other services
	72
	18.1%
	18.1%
	15.3%
	5.6%
	34.8%


Table 14. To what extent is, presently, affected your company by labor fluctuation? 
	
	Total (N)
	Very much
	Much
	Little
	At all

	TOTAL (per sample)
	424
	5.2%
	11.3%
	28.1%
	55.4%

	Type of locality
	Rural
	58
	8.6%
	12.1%
	36.2%
	43.1%

	
	Urban
	366
	4.6%
	11.2%
	26.8%
	57.4%

	Size of enterprise
	Micro enterprises 
	308
	3.2%
	9.1%
	26.0%
	61.7%

	
	Small enterprises 
	83
	4.8%
	14.5%
	33.7%
	47.0%

	
	Medium and large enterprises 
	33
	24.2%
	24.2%
	33.3%
	18.3%

	Ownership structure
	Public/state owned enterprises 
	29
	6.9%
	10.3%
	34.5%
	48.3%

	
	Private
	373
	4.8%
	10.7%
	26.8%
	57.7%

	
	Joint ventures without foreign capital
	16
	12.5%
	12.5%
	43.8%
	31.2%

	
	Foreign enterprises 
	6
	
	50.0%
	33.3%
	16.7%

	Activity sector 
	Industry
	42
	16.7%
	11.9%
	33.3%
	38.1%

	
	Construction
	13
	7.7%
	38.5%
	15.4%
	38.4%

	
	Transport
	12
	
	8.3%
	50.0%
	41.7%

	
	Trade
	176
	2.8%
	8.5%
	27.8%
	60.9%

	
	Public food
	19
	
	21.1%
	15.8%
	63.1%

	
	Computer technology
	11
	9.1%
	9.1%
	9.1%
	72.7%

	
	Business services
	12
	
	16.7%
	16.7%
	66.6%

	
	Medical services
	24
	
	16.7%
	33.3%
	50.0%

	
	Technical services
	18
	5.6%
	5.6%
	33.3%
	55.5%

	
	Services
	25
	4.0%
	12.0%
	44.0%
	40.0%

	
	Agricultural sector / forestry / fisheries
	25
	16.0%
	20.0%
	32.0%
	32.0%

	
	Other sectors
	47
	4.3%
	4.3%
	19.1%
	72.3%

	Groups of products and services
	Non-food processing industry products
	115
	3.5%
	7.8%
	31.3%
	57.4%

	
	Food processing industry products
	99
	5.1%
	14.1%
	28.3%
	52.5%

	
	Transport, storage, communications and information technology services 
	47
	4.3%
	8.5%
	23.4%
	63.8%

	
	Construction works
	35
	5.7%
	17.1%
	25.7%
	51.5%

	
	Agricultural, hunting and forestry products
	32
	12.5%
	18.8%
	31.3%
	37.4%

	
	Finances, real estate, insurances 
	24
	12.5%
	8.3%
	4.2%
	75.0%

	
	Other services
	72
	2.8%
	9.7%
	33.3%
	54.2%

	Difficulty to fill vacancies
	Encountered such problem
	151
	11.9%
	21.9%
	39.7%
	26.5%

	
	Didn’t encounter such problem
	273
	1.5%
	5.5%
	21.6%
	71.4%


Table 15. What are the main reasons of labor fluctuation at your company? 
	* Companies that are affected much or very much by labor fluctuation
	Total (N)
	Low wage
	Migration
	Poor qualifications of employees
	Other reasons

	TOTAL (per sample)
	424
	8.7%
	2.4%
	1.9%
	8.2%

	TOTAL (sub-sample)*
	70
	52.9%
	14.2%
	11.4%
	50.0%

	Type of locality
	Rural
	12
	58.3%
	25.0%
	25.0%
	16.6%

	
	Urban
	58
	51.7%
	12.1%
	8.6%
	56.9%

	Size of enterprise
	Micro enterprises 
	38
	50.0%
	2.6%
	15.8%
	55.3%

	
	Small enterprises 
	16
	43.8%
	31.3%
	6.3%
	50.1%

	
	Medium and large enterprises 
	16
	68.8%
	25.0%
	6.3%
	37.5%

	Ownership structure
	Public/state owned enterprises 
	5
	100%
	20.0%
	
	40.0%

	
	Private
	58
	51.7%
	13.8%
	12.1%
	48.3%

	
	Joint ventures without foreign capital
	4
	
	
	25.0%
	100%

	
	Foreign enterprises 
	3
	66.7%
	33.3%
	
	33.3%

	Activity sector 
	Industry
	12
	33.3%
	8.3%
	16.7%
	75.0%

	
	Construction
	6
	66.7%
	
	
	83.3%

	
	Transport
	1
	
	
	100%
	100%

	
	Trade
	20
	50.0%
	20.0%
	10.0%
	40.0%

	
	Public food
	4
	75.0%
	
	
	25.0%

	
	Computer technology
	2
	100%
	
	
	100%

	
	Business services
	2
	50.0%
	50.0%
	50.0%
	50.0%

	
	Medical services
	4
	25.0%
	
	
	75.0%

	
	Technical services
	2
	50.0%
	50.0%
	
	

	
	Services
	4
	75.0%
	
	
	25.0%

	
	Agricultural sector / forestry / fisheries
	9
	66.7%
	22.2%
	11.1%
	22.2%

	
	Other sectors
	4
	50.0%
	25.0%
	25.0%
	50.0%

	Groups of products and services
	Non-food processing industry products
	13
	38.5%
	7.7%
	7.7%
	84.6%

	
	Food processing industry products
	19
	47.4%
	21.0%
	15.8%
	26.3%

	
	Transport, storage, communications and information technology services 
	6
	50.0%
	
	33.3%
	66.7%

	
	Construction works
	8
	62.5%
	
	
	87.5%

	
	Agricultural, hunting and forestry products
	10
	70.0%
	10.0%
	
	30.0%

	
	Finances, real estate, insurances 
	5
	80.0%
	40.0%
	20.0%
	40.0%

	
	Other services
	9
	44.4%
	22.2%
	11.1%
	33.3%


Table 16. Which domain is becoming challenging to fill with sufficiently skilled job candidates? PART I
	
	Total (N)
	Sales & Marketing
	IT
	Accounting & Finance
	Research & Development
	Management

	TOTAL (per sample)
	424
	26.4%
	8.0%
	15.9%
	7.8%
	9.6%

	Type of locality
	Rural
	58
	27.6%
	6.8%
	13.8%
	10.3%
	6.9%

	
	Urban
	366
	26.2%
	8.2%
	16.2%
	7.4%
	10.1%

	Size of enterprise
	Micro enterprises 
	308
	28.9%
	7.8%
	15.2%
	8.2%
	10.0%

	
	Small enterprises 
	83
	20.5%
	7.2%
	14.4%
	6.0%
	6.0%

	
	Medium and large enterprises 
	33
	18.2%
	12.1%
	24.3%
	9.1%
	15.2%

	Ownership structure
	Public/state owned enterprises 
	29
	24.1%
	17.2%
	17.1%
	10.3%
	3.4%

	
	Private
	373
	27.1%
	7.0%
	15.5%
	6.9%
	9.7%

	
	Joint ventures without foreign capital
	16
	6.3%
	6.3%
	12.5%
	25.1%
	12.6%

	
	Foreign enterprises 
	6
	50.0%
	33.4%
	33.3%
	
	33.4%

	Activity sector 
	Industry
	42
	19.0%
	7.1%
	19.0%
	9.5%
	16.7%

	
	Construction
	13
	23.1%
	15.4%
	30.8%
	15.4%
	23.1%

	
	Transport
	12
	8.3%
	
	33.3%
	
	16.6%

	
	Trade
	176
	37.5%
	6.2%
	15.9%
	7.4%
	8.4%

	
	Public food
	19
	42.1%
	10.5%
	5.3%
	10.5%
	10.5%

	
	Computer technology
	11
	27.3%
	63.7%
	9.1%
	9.1%
	9.1%

	
	Business services
	12
	25.0%
	16.7%
	16.7%
	16.7%
	25.0%

	
	Medical services
	24
	29.2%
	4.2%
	
	
	4.2%

	
	Technical services
	18
	33.3%
	
	16.7%
	22.2%
	11.2%

	
	Services
	25
	4.0%
	
	16.0%
	4.0%
	

	
	Agricultural sector / forestry / fisheries
	25
	4.0%
	8.0%
	16.0%
	8.0%
	8.0%

	
	Other sectors
	47
	10.6%
	8.6%
	17.0%
	4.2%
	6.3%

	Groups of products and services
	Non-food processing industry products
	115
	27.0%
	5.2%
	12.2%
	5.2%
	6.9%

	
	Food processing industry products
	99
	48.5%
	7.1%
	18.2%
	10.1%
	10.1%

	
	Transport, storage, communications and information technology services 
	47
	23.4%
	21.2%
	17.0%
	6.4%
	10.6%

	
	Construction works
	35
	25.7%
	8.6%
	25.8%
	11.4%
	25.8%

	
	Agricultural, hunting and forestry products
	32
	15.6%
	9.4%
	18.7%
	9.4%
	9.4%

	
	Finances, real estate, insurances 
	24
	16.7%
	4.2%
	8.4%
	8.3%
	12.5%

	
	Other services
	72
	5.6%
	5.6%
	13.9%
	7.0%
	4.2%


Table 16. Which domain is becoming challenging to fill with sufficiently skilled job candidates? PART II
	
	Total (N)
	Communication
	Human Resources
	Other domains
	Don’t need

	TOTAL (per sample)
	424
	8.4%
	28.6%
	5.4%
	28.1%

	Type of locality
	Rural
	58
	12.1%
	37.9%
	1.7%
	19.0%

	
	Urban
	366
	8.0%
	27.0%
	6.0%
	29.5%

	Size of enterprise
	Micro enterprises 
	308
	9.3%
	23.5%
	3.8%
	31.2%

	
	Small enterprises 
	83
	8.4%
	36.1%
	7.2%
	24.1%

	
	Medium and large enterprises 
	33
	
	54.6%
	15.2%
	9.1%

	Ownership structure
	Public/state owned enterprises 
	29
	10.3%
	24.0%
	13.8%
	13.8%

	
	Private
	373
	7.8%
	27.8%
	5.1%
	29.8%

	
	Joint ventures without foreign capital
	16
	12.6%
	43.8%
	
	18.8%

	
	Foreign enterprises 
	6
	33.4%
	50.0%
	
	16.7%

	Activity sector 
	Industry
	42
	4.8%
	47.7%
	7.2%
	19.0%

	
	Construction
	13
	7.7%
	38.5%
	7.7%
	23.1%

	
	Transport
	12
	8.3%
	41.6%
	
	8.3%

	
	Trade
	176
	8.4%
	19.3%
	1.2%
	31.8%

	
	Public food
	19
	10.6%
	36.9%
	
	36.8%

	
	Computer technology
	11
	9.1%
	9.1%
	
	18.2%

	
	Business services
	12
	16.7%
	16.7%
	8.3%
	25.0%

	
	Medical services
	24
	4.2%
	12.5%
	25.0%
	29.2%

	
	Technical services
	18
	22.2%
	27.9%
	5.6%
	33.3%

	
	Services
	25
	
	64.0%
	
	24.0%

	
	Agricultural sector / forestry / fisheries
	25
	
	52.0%
	16.0%
	8.0%

	
	Other sectors
	47
	14.9%
	21.3%
	10.6%
	38.3%

	Groups of products and services
	Non-food processing industry products
	115
	7.8%
	21.8%
	7.8%
	38.3%

	
	Food processing industry products
	99
	12.0%
	26.2%
	
	18.2%

	
	Transport, storage, communications and information technology services 
	47
	10.6%
	23.4%
	2.1%
	21.3%

	
	Construction works
	35
	5.8%
	28.7%
	2.9%
	34.3%

	
	Agricultural, hunting and forestry products
	32
	3.1%
	59.4%
	9.4%
	6.3%

	
	Finances, real estate, insurances 
	24
	4.2%
	12.6%
	20.8%
	41.7%

	
	Other services
	72
	8.4%
	37.5%
	5.6%
	31.9%


Table 17. What should be done by the Government to solve the problem of labor shortage and fluctuation in Moldova? PART I

	
	Total (N)
	Provision of decent wages
	Higher economic development/stability
	Modern working conditions

	TOTAL (per sample)
	424
	38.8%
	16.7%
	6.3%

	Type of locality
	Rural
	58
	39.6%
	12.0%
	6.8%

	
	Urban
	366
	38.5%
	17.4%
	6.3%

	Size of enterprise
	Micro enterprises 
	308
	40.2%
	13.9%
	6.5%

	
	Small enterprises 
	83
	31.3%
	22.9%
	4.8%

	
	Medium and large enterprises 
	33
	42.4%
	27.3%
	9.1%

	Ownership structure
	Public/state owned enterprises 
	29
	44.8%
	13.8%
	10.3%

	
	Private
	373
	39.1%
	16.9%
	5.8%

	
	Joint ventures without foreign capital
	16
	31.3%
	12.6%
	12.6%

	
	Foreign enterprises 
	6
	
	33.4%
	

	Activity sector 
	Industry
	42
	26.2%
	19.1%
	

	
	Construction
	13
	30.8%
	23.1%
	15.4%

	
	Transport
	12
	41.7%
	16.7%
	8.3%

	
	Trade
	176
	42.1%
	13.6%
	5.1%

	
	Public food
	19
	31.6%
	15.8%
	10.6%

	
	Computer technology
	11
	36.4%
	36.4%
	

	
	Business services
	12
	16.7%
	33.3%
	

	
	Medical services
	24
	41.7%
	25.0%
	4.2%

	
	Technical services
	18
	27.8%
	11.1%
	16.7%

	
	Services
	25
	56.0%
	4.0%
	12.0%

	
	Agricultural sector / forestry / fisheries
	25
	44.0%
	12.0%
	8.0%

	
	Other sectors
	47
	38.3%
	23.5%
	8.5%

	Groups of products and services
	Non-food processing industry products
	115
	39.2%
	18.3%
	4.3%

	
	Food processing industry products
	99
	35.4%
	14.1%
	4.0%

	
	Transport, storage, communications and information technology services 
	47
	38.4%
	21.2%
	6.4%

	
	Construction works
	35
	34.3%
	8.6%
	8.7%

	
	Agricultural, hunting and forestry products
	32
	40.6%
	15.6%
	18.8%

	
	Finances, real estate, insurances 
	24
	37.4%
	20.9%
	4.2%

	
	Other services
	72
	44.5%
	18.1%
	7.0%


Table 17. What should be done by the Government to solve the problem of labor shortage and fluctuation in Moldova?  PART II

	
	Total (N)
	Higher living standards/adjustment to average consumption basket
	Provision of stable jobs with a perspective for growth
	Support to small business
	Other measures

	TOTAL (per sample)
	424
	8.9%
	32.1%
	21.2%
	41.3%

	Type of locality
	Rural
	58
	5.1%
	27.6%
	12.1%
	65.5%

	
	Urban
	366
	9.5%
	32.8%
	22.7%
	37.5%

	Size of enterprise
	Micro enterprises 
	308
	7.4%
	34.9%
	24.0%
	38.9%

	
	Small enterprises 
	83
	12.0%
	24.1%
	16.8%
	44.6%

	
	Medium and large enterprises 
	33
	15.1%
	24.2%
	6.0%
	54.5%

	Ownership structure
	Public/state owned enterprises 
	29
	6.8%
	37.9%
	10.2%
	44.8%

	
	Private
	373
	9.2%
	31.6%
	22.0%
	42.3%

	
	Joint ventures without foreign capital
	16
	6.3%
	25.0%
	25.0%
	18.8%

	
	Foreign enterprises 
	6
	16.7%
	50.0%
	16.7%
	16.7%

	Activity sector 
	Industry
	42
	16.7%
	19.0%
	33.3%
	54.8%

	
	Construction
	13
	15.4%
	15.4%
	30.8%
	46.2%

	
	Transport
	12
	
	58.4%
	16.6%
	66.7%

	
	Trade
	176
	9.6%
	33.6%
	23.3%
	36.8%

	
	Public food
	19
	
	26.4%
	15.8%
	31.7%

	
	Computer technology
	11
	9.1%
	18.2%
	18.2%
	45.5%

	
	Business services
	12
	8.3%
	50.0%
	33.3%
	41.6%

	
	Medical services
	24
	4.2%
	33.4%
	16.7%
	37.5%

	
	Technical services
	18
	11.2%
	44.5%
	16.7%
	27.8%

	
	Services
	25
	4.0%
	36.0%
	12.0%
	32.0%

	
	Agricultural sector / forestry / fisheries
	25
	4.0%
	16.0%
	4.0%
	76.0%

	
	Other sectors
	47
	10.6%
	38.3%
	19.1%
	34.0%

	Groups of products and services
	Non-food processing industry products
	115
	8.8%
	36.5%
	24.3%
	38.2%

	
	Food processing industry products
	99
	10.1%
	32.3%
	26.3%
	38.4%

	
	Transport, storage, communications and information technology services 
	47
	4.2%
	38.3%
	14.9%
	46.8%

	
	Construction works
	35
	17.1%
	20.0%
	25.7%
	28.6%

	
	Agricultural, hunting and forestry products
	32
	6.3%
	15.7%
	12.5%
	68.7%

	
	Finances, real estate, insurances 
	24
	
	29.2%
	25.0%
	54.2%

	
	Other services
	72
	11.2%
	34.7%
	13.9%
	36.2%


Table 18. What should be done by the businesses to solve the problem of labor shortage and fluctuation in Moldova? PART I
	                                                                                                                                     
	Total (N)
	Optimal working conditions
	Decent wages
	On-the-job training, refresher courses
	Technological upgrade of companies

	TOTAL (per sample)
	424
	37.5%
	55.0%
	6.3%
	8.1%

	Type of locality
	Rural
	58
	36.2%
	51.8%
	6.8%
	6.8%

	
	Urban
	366
	37.7%
	55.4%
	6.3%
	8.2%

	Size of enterprise
	Micro enterprises 
	308
	37.1%
	55.2%
	6.8%
	7.8%

	
	Small enterprises 
	83
	38.6%
	51.8%
	6.0%
	7.2%

	
	Medium and large enterprises 
	33
	39.4%
	60.5%
	3.0%
	12.1%

	Ownership structure
	Public/state owned enterprises 
	29
	41.4%
	37.9%
	3.4%
	13.7%

	
	Private
	373
	37.0%
	56.3%
	5.9%
	7.5%

	
	Joint ventures without foreign capital
	16
	31.3%
	43.8%
	12.6%
	12.5%

	
	Foreign enterprises 
	6
	66.7%
	83.4%
	33.4%
	

	Activity sector 
	Industry
	42
	40.5%
	61.9%
	2.4%
	7.2%

	
	Construction
	13
	23.1%
	46.2%
	
	7.7%

	
	Transport
	12
	50.0%
	50.0%
	8.3%
	16.6%

	
	Trade
	176
	40.9%
	58.0%
	7.4%
	5.7%

	
	Public food
	19
	31.6%
	68.4%
	5.3%
	5.3%

	
	Computer technology
	11
	36.4%
	54.6%
	
	

	
	Business services
	12
	50.0%
	66.6%
	16.6%
	

	
	Medical services
	24
	45.9%
	45.8%
	
	8.4%

	
	Technical services
	18
	22.3%
	61.1%
	11.1%
	5.6%

	
	Services
	25
	44.0%
	40.0%
	8.0%
	12.0%

	
	Agricultural sector / forestry / fisheries
	25
	24.0%
	44.0%
	4.0%
	16.0%

	
	Other sectors
	47
	27.7%
	48.9%
	8.5%
	14.9%

	Groups of products and services
	Non-food processing industry products
	115
	36.5%
	51.3%
	5.3%
	8.7%

	
	Food processing industry products
	99
	40.4%
	57.5%
	5.0%
	6.0%

	
	Transport, storage, communications and information technology services 
	47
	40.4%
	63.8%
	2.1%
	10.6%

	
	Construction works
	35
	40.0%
	57.1%
	5.8%
	5.7%

	
	Agricultural, hunting and forestry products
	32
	37.5%
	62.6%
	9.3%
	6.2%

	
	Finances, real estate, insurances 
	24
	25.0%
	66.6%
	16.7%
	16.7%

	
	Other services
	72
	36.1%
	43.1%
	8.3%
	7.0%


Table 18. What should be done by the businesses to solve the problem of labor shortage and fluctuation in Moldova?     PART II
	
	Total (N)
	Provision of facilities to employees (housing, reimbursement of transport costs etc.)
	Provision of stable jobs
	Favourable working environment/better attitude by management
	Other measures

	TOTAL (per sample)
	424
	6.6%
	8.0%
	5.7%
	16.9%

	Type of locality
	Rural
	58
	3.4%
	5.2%
	6.8%
	18.9%

	
	Urban
	366
	7.0%
	8.5%
	5.4%
	16.6%

	Size of enterprise
	Micro enterprises 
	308
	4.8%
	9.0%
	7.1%
	14.6%

	
	Small enterprises 
	83
	13.2%
	7.2%
	2.4%
	18.0%

	
	Medium and large enterprises 
	33
	6.0%
	
	
	36.4%

	Ownership structure
	Public/state owned enterprises 
	29
	6.9%
	3.4%
	3.4%
	13.7%

	
	Private
	373
	6.4%
	8.3%
	5.9%
	17.2%

	
	Joint ventures without foreign capital
	16
	6.3%
	12.5%
	
	25.1%

	
	Foreign enterprises 
	6
	16.7%
	
	16.7%
	

	Activity sector 
	Industry
	42
	9.6%
	7.1%
	
	11.9%

	
	Construction
	13
	
	7.7%
	
	30.8%

	
	Transport
	12
	
	
	
	33.3%

	
	Trade
	176
	6.2%
	7.4%
	6.7%
	13.1%

	
	Public food
	19
	10.6%
	10.5%
	
	21.1%

	
	Computer technology
	11
	
	27.3%
	
	18.2%

	
	Business services
	12
	25.0%
	
	
	

	
	Medical services
	24
	8.4%
	4.2%
	16.7%
	12.5%

	
	Technical services
	18
	
	11.1%
	16.7%
	11.2%

	
	Services
	25
	8.0%
	12.0%
	8.0%
	16.0%

	
	Agricultural sector / forestry / fisheries
	25
	
	4.0%
	4.0%
	36.0%

	
	Other sectors
	47
	8.4%
	10.6%
	4.3%
	25.6%

	Groups of products and services
	Non-food processing industry products
	115
	6.9%
	7.9%
	9.6%
	11.3%

	
	Food processing industry products
	99
	5.0%
	9.1%
	5.0%
	13.1%

	
	Transport, storage, communications and information technology services 
	47
	6.3%
	8.5%
	2.1%
	31.9%

	
	Construction works
	35
	2.9%
	5.7%
	2.9%
	20.0%

	
	Agricultural, hunting and forestry products
	32
	6.2%
	
	
	31.2%

	
	Finances, real estate, insurances 
	24
	12.6%
	8.3%
	4.2%
	16.7%

	
	Other services
	72
	8.4%
	11.1%
	7.0%
	13.9%

















� Using information and communication technologies by the population of the Republic of Moldova: 2007, sociological study conducted by CIVIS Centre for UNDP Moldova and the Ministry of Informational Development
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